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1. Introduction

The City Manager for the City of Portland (“City”) engaged the
undersigned to assist with an investigation into the failure of the Portland Water
District (“PWD”) to bill Shipyard Brewing Company (“SBC”) for sewer user fees
on a 6” water service line from 1996 to 2011.1 The purpose of this review was to
determine, if possible, how the failure to bill sewer for this line occurred, and
whether there was any improper activity involved by anyone in the City or by
anyone else,

According to PWD, which acts as billing agent for the Cily’s sewer user
charges, a senior employee of the Department of Public Services instructed the
PWD to set up the account for the 6" line as "water no sewer," in 1996, meaning
that the account would be billed for water consumption only and not for sewer
charges. The stated reason for this was that the 6" water line was a "product line"
that would not be introducing water into the sewer. There is no document that
corroborates that such an instruction was given though there is one document,
PWD work order to install a water meter, which reflects no sewer charges would
be billed for this 6” water line. That document does not state who authorized or
approved setting this account up as a “no sewer” account.

As will be explained in more detail, the conclusion this 6” line would not
contribute to the sewer was not correct but stood until 2011 despite follow up

inquiries by the PWD in 2004 and 2007. The City employee who is said to have

I'The older 4” service line in the SBC plant was properly billed for water and sewer.




given the instruction to set up the account as no sewer and his immediate
supervisor are deceased, which obviously has made it difficult to determine for
certain who gave the "no sewer" instruction or the basis for it.
II.  Method of Investigation

In this investigation I reviewed available City records and records
provided by PWD and by SBC, as well as other records [ researched in the
Cumberland County Registry of Deeds and Registry of Probate. I received
excellent cooperation and assistant from many people. City and PWD personnel
also assisted me in finding records and reviewing records for information that
could be helpful. I would single out particularly Harold Downs, of the City
Department of Public Services, and Elaine Gervais of the PWD, who among the
many who helped me worked especially hard. Although under no duty to do
s0, SBC also assisted me by seeking information in its records, and [ was afforded
the opportunity to tour its plant with plant manager Paul Hendry. Department
of Public Services Director Michael Bobinsky met with and assisted me, as did
PWD Director Ronald Miller. SBC owners Fred Forsley and Alan Pugsley both
also met with me. 1 interviewed and had discussions with current and former
City and PWD employees who might have some recollection of events from 1996
forward, as well as others, speaking altoge;ther with 16 individuals, many more

than once.2 I reviewed files from the City’s Departments of Public Services,

? Those with whom [ met or spoke by telephone were Director Michael Bobinsky, Bradley
Roland, James Sloan, Frank Brancely, Harold Downs, Katherine Early, and Steven Harris of DI’S;
Ronald Miller, Elaine Gervais, Donna Katsiaficas, Linda Fallona. Mary Calder, Donna Katsiaficas,
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Planning, Economic Development, Inspections and Corporation Counsel.? PWD
provided the City and me with many documents from its records regarding
SBC’s accounts and Ms. Gervais assisted me in interpreting and summarizing the
data. T also benefited from substantial research performed by Elizabeth Boynton
of the office of Corporation Counsel, who turned over her files to me when [ was
engaged to work on this project.

What must also be noted, however, is the general lack of records that
would be important to resolving fully the questions presented by this inquiry.
For example, as is discussed in more detail below, there is no written record of
any communication between the City and PWD before 1998 concerning SBC.
Somehow PWD established the new account for the 6” water main added by SBC
1111996 to be billed for water only, not sewer. The only document that refers to
this is the PWD generated work order for the primary water meter on the line, It
says, “Bill sewer: no” but does not state who decided not to bill sewer on the line
or on what basis. SBC also put submeters on its two water lines in 1994 and 1997,
which are typically used to measure water that does not enter the sewer. Under
the procedures then in effect the customer had to file a three part application for
such a meter. One copy went to the PWD, one to the City Inspection
Department, and one to the customer. No one can find a copy of either of the

two applications that must have been filed. The records of PWD do not have

and former employee James Pandiscio of PWD; Thomas J. Peterson, Esq., the personal
representative of the estate of David E., Peterson, and Harriet Benton,

3 The City could not locate any e-mails on its server; Mr. Peterson died months before the City
began saving all e-mails.




any. The repords of DPS do not have any. The records of the City inspection
department do not have any. SBC does not have any. There is no way to verify
that either submeter was duly applied for, purchased, installed or inspected. We
can only assume it based on the fact the submeters are there.

One of course recognizes that the events these records might illuminate
occurred some 16 years ago, but it still seems reasonable to expect that the
records would exist somewhere. In this instance we have an important question
to investigate where many vital records do not exist and two key patticipants in
the events are deceased, making it challenging indeed to come to any satisfactory
conclusions.

III. Documents

Records That Could Not Be Found

At my request, personnel of the City inspection department and DPS, and
personnel of the PWD have made a diligent search for the application submitted
by SBC for the submeter installed on the new 6" line in 1996. Unfortunately, no
one can find a copy. When I met with officials at SBC, I also asked them if they
had the applicant's copy, and they said they did not. It would of course have
been helpful to review the submeter application submitted by SBC in 1996 and it
is not a little frustrating that no copy of it can be found.

In addition, by law at the time of any installation entering a public drain,
the property owner must obtain a permit for that connection and undergo

inspections, Although this may have been required in 1996, too, because of the




connection of the new 6" waterline into new or the existing drains no record of
any such permit can be found.

In 1996 the procedures established by the City and PWD required persons
wishing to use a submeter for sewer billing purposes to apply for the use of the
meter, demonstrate why the water metered would not enter the sewers, and
obtain approval. The form was a three part form devised by Senior Engineering,
Technician Frank Brancely. The PWD provided me a sample of a residential
submeter application filed in 1997, but despite a diligent search the City was not
able to find the submeter application for any of three submeters installed in the
SBC plant between 1994 and 1998, nor could the PWD or SBC.

The procedures called for the customer to purchase the submeter from the
PWD (not the City). The customer would then install the submeter, following
which the City (not PWD) would inspect it before the customer was allowed to
employ it. No one has been able to provide any submeter application or
purchase order or other purchase or inspection documents for any submeter in
the SBC plant.

Records Reviewed and Documents Provided

There are many records and documents I did receive and review, some of
which are discussed in this Report. Exhibit A is a document called “Shipyard
Brewing History - 86 Newbury St Portland” which was put together by PWD
and given to the City. This document goes back to the installation of the 4" line
in 1979 and covers the period from 1994-1998, before the start of the PWD Utility
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Account Details for both of SBC’s lines. Records from this period are very
limited. The PWD Utility Account Detail reports referenced in the Exhibit are
internal PWD documents that log contacts and issues that may arise in regard to
each account.

Exhibit B is a PWD Utility Account Detail which goes back to 1998 for the
newer 6” water service line, Account number 175539-01. Exhibit C is the PWD
Utility Account Detail for SBC's older 4” water service line, again back to 1998,
Account number 148225-03. I verified that these logs are continuous official
records prepared and maintained in the ordinary course of business of the PWD
and that they could not be altered after the fact without that appearing on the
record. These detailed records reflect contemporaneous entries in the PWD
customer service records made by PWD customer service personnel at the time
calls come into the PWD concerning water and sewer accounts. These are very
important records to this inquiry as they would normally be considered highly
reliable, or the "best evidence," of the facts they record.

Exhibit D is the 1996 PWD Work Order for a 4” primary water meter on
the new 6” water service line, The PWD installed the meter on September 3,
1996. This order states, "Bill sewer: no." The work order contains no explanation
for this notation. The documents in the record provide no evidence to determine
how PWD established this as an account with no sewer billing.

Exhibit E is an excerpt from David Peterson’s work diary for August 15,

1996. Exhibit F is an excerpt from Mr. Peterson’s work diary for November 28,




2007. Exhibit G is a schematic showing the water lines, submeters and filtration
configuration based on a recent City review by Department of Public Services as
part of the City’s Industrial Pretreatment Program, which SBC plant manager
Paul Hendry has confirmed is substantially accurate.

Exchibit H is a 1977 memorandum concerning a meeting between PWD
and City officials about submeter procedures. Exhibit I is a 1993 memorandum
concerning another meeting they had to review submeter procedures. Exhibit ]
is the City's instructions regarding residential submeter applications issued in
1995. Exhibit K is a sample of a 1997 residential submeter application (unrelated
to this matter) obtained by me from PWD from its files, showing the form of the
application, As noted elsewhere, PWD was not able to locate in its files any
submeter application for SBC from 1994,1996, 1997, or any other time, nor could
anyone else locate any such application though one would have been required to
be filed for any submeter installed in the SBC plant.

Exhibit L is a “screen shot” of the field notes regarding the removal “on
paper” of the submeter on the 6” water line in the SBC plant.

Exhibit M is representative water and sewer bills on the SBC 4” line
account # 146225-03 for one month in each of the years 2005-2010. Exhibit N is
representative water and sewer bills on the SBC 6” line account # 175539-01 for
one month in each of the years 2005-2010.

All of these documents are attached to this Report.

IV, The SBC Operation in Portland




In 1992 Longfellow, Inc., bought the former Crosby Laughlin Foundry site
Jocated on Fore, Hancock, Mountfort and Newbury Streets from the City of
Portland (“the City”) for $135,000. This abandoned industrial building was in
very poor condition and contaminated with hazardous wastes. It was occupied
by transients and had an open water main running inside. Fred Forsley and
Alan Pugsley, who were brewing beer in Kennebunk, undertook to clean up and
restore the building and moved their brewing operations into it with financial
support from the City through a tax increment financing district,

In November 1995 Longfellow, Inc., conveyed the property to SBC
Brewing Company Limited Liability Company, which obtained financing from
American Craft & Specialty Beer Co., a wholly owned subsidiary of Miller
Brewing Company, for up to $1.05 million, using that financing to expand the
operations of the SBC Brewing Company from the capacity to produce 54,000
barrels to 80,000 barrels within two years, a 48% increase in capacity, and an
increase of more than eight times the actual production in 1994 of 9,829 barrels.
At that time Miller obtained a controlling interest in the brewery. It was hoped
the affiliation of SBC and Miller would produce a rapid expansion of SBC's
markets for the sale of its craft and specialty beers. Miller's engineers assisted
SBC in the design of expanded facilities at the existing plant, anticipating this
growth in its bottling output. A major part of this was increasing the water
supply to the plant, as the brewing process demands large quantities of good

quality water., According to SBC, its brewing process consumes some 7 or 8




gallons of water for every gallon of beer produced, because the process requires
washing and rinsing of fermenting vessels and bottles. In the brewing industry
the average is 5-1, and only the most efficient operations can sometimes
approach 3-1.

When SBC occupied the old plant in 1994, it was served by a 4” water line,
which was adequate for SBC’s output. According to the PWD SBC apparently
installed a 2”7 submeter on this line on June 13, 1994, the evident purpose of
which was to enable it to separate out some of the water flow for sewer billing
purposes. The standérd method of charging water and sewer customers in
Portland (and elsewhere) is to meter water coming in to the property and to
assume that an amount equal to the water coming in is discharged into the
sewer. (See Part V below) However, when circumstances warrant, such as when
water will be used for irrigation or other uses not contributing to the sewer, a
customer may obtain permission to meter separately the water the customer can
show will not gd into the sewer and thus reduce the customer’s sewer bill, When
there is a submeter, the water and sewer utility subtract from the sewer bill
computation the water measured by the submeter that does not go down the
drain.

Installation of a new 6” water service line was a significant part of the
reconstruction of the brewery in 1995 and 1996. This aspect of the design and
reconstruction project was, according to SBC, handled by Miller personnel. |

have not talked to Miller concerning this matter. The project required site plan




review by the City because it would involve the change in use of more than
10,000 square feet of the building.? The planning staff report for this project
included comments on the approval criterion “sewer, water, and solid waste.” It
did not mention water. As to sewer, it states,

Sanitary sewer needs are addressed by existing sewer lines in the
adjacent street. Specific sewer line connections for the building should
be shown on the plan.5 (Emphasis added)

The review did not include any review of the water needs of the facility after the
renovation project nor of its impact on sewer other than the above comment,
SBC did not submit a detailed interior plan of the facility that would depict the
plumbing of it, the new 6” water line, or where that line would drain into the
sewers. In giving final approval on October 10, 1995, the Portland planning
board did not require SBC to provide any additional details on the final plan
concerning water and sewer and did not adopt the recommendation of the staff
quoted above that specific sewer line connections for the building be shown on
the final recorded plan. There is only one recorded plan for the facility following
the project.6 Note 8 to the plan states, “underground and overhead utilities (gas,
water, sewer, electric, telephone) are not shown on this plan.” Thus the City
does not possess a plan showing the water lines and sewer lines within the SBC
facility or where the water drains into the sewer. Hindsight is always easy, but

had the City in fact obtained a plan showing the plumbing of the facility in 1995

* Planning Report #47-95, September 26, 1995, at page 1.
3 Id. at third unnumbered page.
¢ Cumberland County Registry of Deeds, Plan Book 195, Page 398, recorded December 7, 1993,
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that might have been useful in future efforts to assure proper billing for water
and sewer services to the facility.

Adding the new 6” line in addition to the existing 4” water service line
more than doubled the plant’s available supply of water. Over the years SBC's
water consumption grew more than fourfold. The following chart prepared by
me from data supplied by PWD shows the increases from 2004 to 2010 measured
in hundred cubic feet of water (HCF). It also shows the amount of water billed to

sewer with respect to the 4” line (none was billed on the 6” line).

SBC Brewery History

Period 6” Water  4"Water Total Sewer
04-05 18,140 2,301 20,441 1,662
05-06 21,315 2,740 24,055 2,103
05-06 35,350 4,912 30,262 4,155
06-07 30,130 4,864 34,994 4,372
07-08 31,685 4,185 36,050 3,483
08-09 35,110 4,044 39,154 3,290

Based on PWD bills (Exhibits M and N).

Looking at this we can see that total water consumption increased from 20, 441

HCF to 39,154 over six years (an increase of 92%. Sewer consumption over the

same period increased from 1,662 to 3,290, an increase of 98%. In that sense the

increases were proportional.
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Based on what SBC told me, that it consumed 7 or 8 gallons of water for
every gallon of beer produced, we can easily see that far more water went into
the sewers than SBC was billed for, and that this would have been obvious at all
times. For example, for the years depicted above SBC drew an average of 30,826
HCF on its combined 4" and 6"water lines. Assuming that 7/8ths of that water
went into the sewers, 26,973 HCF annually ought to have been considered
sewer discharge for billing purposes, whereas over that period from the
information we have from PWD SBC was never billed for more 4,372 HCE.

The sewer user charges actually billed and paid by SBC from 1998 to 2010

according to PWD records are as follows:

Year Account No. 146225-03 Account No, 175539-01
(4" water line) (6" water line)
1998 $2,058.81 $0.00
1999 $3,555.09 $0.00
2000 $4,013.94 $0.00
2001 $5,829.39 $0.00
2002 $9,470.01 $0.00
2003 $10,803.94 $0.00
2004 $9,447.02 $0.00
2005 $9,568.97 $0.00
2006 $20,925.55 $0.00
2007 $26,120.25 $0.00
2008 $31,303.15 $0.00
2009 $22,120.12 $0.00
2010 $26,036.63 $0.00

So we have a period of almost fifteen years, from late 1996 to 2011, during which
SBC received monthiy bills from PWD on two accounts, the 4" line dating back

to before 1994 and the 6" line installed in 1996. Illustrative bills are included as
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Exhibits M and N. The bills include a table of the previous 13 months of water
and sewer consumption billed. These show nothing being billed for sewer on
the account for the 6 line. SBC therefore saw that it was being billed for sewer
only on the 4" line account and not on the 6" line account. There is no record
that SBC ever questioned this or brought it to the attention of the PWD that it
was being billed for sewer only on one account. Nor does SBC say that it did so.
On the other hand, SBC did pay sewer bills in increasing amounts over that
period and may not have understood that the sewer bills did not reflect its
combined water usage on the 4" and 6" lines together'. Erom 2000 to 2005, for
example, while SBC's water usage increased by 72% its sewer bills paid
increased by 138%.” SBC insists that it did not know it was not being billed
properly during those years or at any other time. Nor does it appear anyone
from PWD or the City ever talked to SBC about its being billed ot not billed for
sewer on the 6” line,

SBC obviously knew in 1996 that the installation of the new 6" water line
would be key to its plans to increase its production. As Mr. Pugsley, the
brewmaster, told me, the most important thing for a brewery is a good supply of
pure water. The plant renovation project was designed to increase capacity by
48%, and the addition of the 6" line would more than double the volume of water

available to the brewery. SBC knew and has always known that its brewing

7 Based on figures supplied by PWD. This comparison is not as meaningful as a comparison of
water use to sewer discharge would be, because it does not account for possible rate changes, but
those actual sewer discharge figures were not available to me from PWD.
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process produces 7 or 8 times as much wastewater as beer, so it is hard to

imagine SBC would have told anyone that the 6" line would contribute nothing

to the sewer, a statement which would have been blatantly false. Nor is it

plausible that David Peterson, with his experience and skill, would have

accepted such a representation at face value had it been made. He was known

by everyone [ interviewed for always checking things out for himself,

Initially SBC did not realize the increase in sales that everyone hoped for

when Miller and SBC formed their strategic alliance. In fact, it was only after

Messrs. Forsley and Pugsley bought out Miller in 2000 that through their efforts

the hoped for success truly began to be realized. SBC kindly provided me with

the figures from which I compiled the following history of its gradual increase in

production of beer:

Year Barrels % increase
1994 9,829.00

1995 30,456.00

1996 39,070.00 28.3%
1997 32,895.00 -15.8%
1998 25,297.00 -23.1%
1999 28,893.00 14.2%
2000 30,985.00 7.2%
2001 34,019.00 9.8%
2002 39,279.00 15.5%
2003 45,256.00 15.2%
2004 50,508.00 11.6%
2005 56,151.00 11.2%
2006 69,700.00 24.1%
2007 82,641,00 18.6%
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This shows SBC built its production by 25,166 barrels from 2000 to 2005, an
increase of 81%.

V.  Water and Sewer Service, Submetering

It is necessary to understand some basics about water and sewer service
in Portland in order to make sense of the history of this problem. First,
jurisdiction over water and sewer service is shared between the PWD and the
City. PWD was established by a private and special law and is a quasi-municipal
nonprofit organization, with its own PWD trustees and employees. It provides
water services not only to Portland but also to eleven surrounding communities.
PWD provides wastewater treatment and intercept service to Portland. The City
is responsible for the sewer collection system and for issuing permits for new
sewer connections. PWD water rates are set by the PWD and approved by the
PUC. Sewer rates are set by the City as described below.

Since October 24, 1977, by agreement between the City and PWD, PWD
also provides sewer billing services to Portland. Under the contract as currently
in force,® PWD “agrees to perform for the City as their agent, the biliing and
collection of sewer user fees in conformity with the District’s Charter and City’s
Ordinance related to Sewer User Charges.” In turn the City “agrees to reimburse
the District for all of its costs and expenses relating to the implementation and
operation of" the agreement. Customers in Portland are charged for sewer

service based upon the volume of water going to their property, so PWD adds

¢ portland Water District and City of Portland Sewer User Charges Collection Agreement dated January 23,
1997,
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the sewer charge to the water bill at the City sewer user rate. The sewer user rate
is set by the City of Portland annually as part of the budget process. The sewer
user fund is an enterprise account in which revenues and expenses are accounted
for separately from the City general fund. Sewer revenues collected through the
PWD billing process go to the sewer enterprise account. The sewer rate is set
annually by the City based upon a number of factors, including the past history
of sewer revenues, the City’s share of the wastewater treatment plant costs?, debt
service costs, and maintenance costs.

PWD installs and maintains the customer’s primary water meter which
measures the amount of water volume going into the customet’s property. The
water and sewer rates are then applied to this volume and a bill is generated
showing the separate water aﬁd sewer chatges to the customer, The customer
pays the bill directly to the PWD, which then transfers the revenues attributable
to the sewer portion of the bill to the City.

In addition to a primary water meter, when justified a customer may
reduce the customer’s sewer charges by installing a submeter at the customer's
own cost under Section 24-75 (c) of the Portland City Code, which presently?®

reads as follows:

? The East End wastewater treatment plant is owned and operated by the PWD.

191 have not reviewed whether this provision is materially different from the provisions in effect in 1996,
but it does not appear to be different because the submeter procedures in effect by the City in 1996 are
consistent with this ordinance as it reads today. The current ordinances derive from ordinances formerly
codified in 1968, amended in 1976, 1979, 1984, and 1987 before being revised and recodificd in 1996 in
substantially their current form at the time of enactment of the industrial pre-treatment (IPT) provisions and
surcharge to address wastes with high levels of total suspended solids (TSS) or high biochemical oxygen
demand (BOD),
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Any person who feels that recorded water records are not a reliable index
of his discharge volume may install an addition water meter of a type
approved by the public works authority to measure the volume of water
which can be shown not to enter the sewerage system. The person
installing such a meter shall immediately notify the public works
authority of such installation and shall be responsible to the public works
authority for reporting meter readings once every month. Such person
shall be credited with the volume charges for the volume shown by such
meter, which meter shall be accessible for reading by the city or its agents
at all reasonable times. (Emphasis added)
As can be seen, this provision places the burden on the customer to show that the
water the submeter will measure will not enter the sewer system. In 1996 it was
the City Department of Public Services that verified this upon review of the
customer's application for permission to have the submeter, which the customer
had to submit on a three part, color coded form devised by Frank Brancely, one
copy of which went to the City, one to the PWD, and one to the applicant (that is,
the customer). The form required a diagram of the installation and a statement

that, "the volume of water to be submetered can be shown not to enter the

sewerage system by virtue of its use for: M

The purpose of a submeter is to measure any water which goes to the
property, but is 7ot then discharged into the sewer system. A common reason for
a residential submeter is to measure the water which is used inan irrigation
system or a swimming pool. Submeters are also used by commercial property
owners to measure any portion of their water which is either being used up ina

commercial process (e.g., a cooling tower) or which is otherwise not being

1 gale and reading of submeters is now done through the PWD and not through the City. The City’s
Building Inspections Division used to be involved in inspecting meters, but that ended in 1999,
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discharged into the sewer system (e.g., irrigation systems). The submeters are
read by the PWD and a credit is granted against the monthly sewer charges to
reflect the amount of water not going into the sewer system.

Exhibit K to this report is a sample residential submeter application dated
October 20, 1997, provided to me by PWD, which I have redacted to protect the
privacy of the customer. This is very close in time to the submeters installed by
SBC December 5, 1997, so it is reasonable to presume the papers in Exhibit K
would be the same form of papers used for the SBC submeters, if those papers
could be found. You can see the applicant has to provide an statement
supporting the use of the submeter, in this case “water lawn,” and that the
application had to be approved by Inspection Services and inspected once
installed by the plumbing inspector. The second page shows that the PWD
submeter purchase receipt showing the customer purchased the submeter from
the PWD, and it calls for photocopies to be delivered to the meter shop and
attached to the submeter application. It records that the submeter was installed
August 26, 1998.

VI. Discussion

First, it is important to note that the review of available City documents
and discussion with current and former employees did not reveal any evidence

of deliberate wrongdoing in the decision made in 1996 that no sewer would be
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charged on the new 6” water service line.1? I looked for any evidence of a corrupt
motive or purpose on the part of any City employee and found absolutely none.
Nor is there any reason to suspect any wrongful motive on the part of any PWD
personnel. None of them would have any reason to set up the account
incorrectly. Certainly there would be no benefit to the City let alone PWD in
purposely failing to bill SBC for sewer charges on the 6" line. The City was
providing development incentives to SBC through the TIF but would not have
had any authority to provide a further benefit by waiving sewer charges, nor is
there any evidence of any such arrangement granted or requested, On the
contrary, the records of the development review and TIF proceedings in 1994 and
1995 show that the City rigorously required SBC to demonstrate the benefits to
the City of the TIF itself.

As to SBC itself, in 1996 and 1997 it was anticipating hoped for growth in
production and sales due to the strategic partnership with Miller, but there
would have been no reason for it to seek by some improper means to avoid
paying for sewer on its new water line because sewer charges would have simply
been a cost of doing business and the growth had not yet been realized in any

case. In the event, the hoped for growth did not occur until many years later.

12 1 went so far as to review the estate records for the Estate of David E. Peterson, Cumberland County
Probate Court docket no. 2008-0890, and to speak with the personal representative of his estate, Thomas J.
Peterson, Esq., and a long time companion with whom he lived at his death, Harriett Benton, who now
resides in Delaware. I also reviewed records in the Cumberland County Registry of Deeds. Mr, Peterson
owned no real estate and lived in a mobile home park in Westbrook all the years he worked for the City and
at his death. His probate estate was under $150,000,
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There is no evidence that SBC attempted to influence or mislead City personnel
improperly.

It is clear, however, that somehow the PWD set up the account on the new
6" line in 1996 not to be billed for sewer, This was clearly wrong and a mistake
by PWD. How did this happen? The available evidence does not permit a
confident conclusion on this all important question. PWD states with rationality
that as a billing agent for the City it would not have made such a determination
on its own, and the recorded questions raised by PWD personnel in 2004 and
2007 confirm that it took direction from the City and from David Peterson in
particular. As discussed below, it would be completely out of character for the
M. Peterson to have made such an error, It could have happened, and it does
not appear he or other City personnel were familiar necessarily with brewing
operations. The evidence rather shows an error or mutual misunderstanding
that started in 1996 and 1997, lack of follow up by the City in 2004 and again in
2007-08, resulting in the continuing problem that was finally corrected in 201113

A. 1996 Installation of 67 water sexvice line.

The schematic drawing that is Exhibit G shows the basic configuration of
two water service lines, one 4” and one 6,” going to a common point and into a
water filtration system. After being filtered, the water goes into the brew room

at two separate points. The older 4” service account has a 2” primary meter and

13 I early 2011, the City through the administration of its Industrial Pretreatment Program
learned that SBC was being charged for water only on the 6” line, and not for sewer. This had
been the case since the installation of the 6” sewer line in 1996. The lack of sewer billing on this
line was corrected in April of 2011, and both lines are now being charged for water and sewer.
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a 2” submeter on it to account for the amount going into product.’ The account
for this line has always been charged both water and sewer, with a credit for the
submeter.

When SBC moved into the old factory the property was served by a 4"
water service line SV27P622 with account number 148225-03 installed in 1979.
According to the PWD this line also has a single 2" submeter (#547395703), which
went on that line June 13, 1994. I presume SBC put that meter in when it located
its brewing operations there but I do not have the submeter application nor any
Utility Account Detail for that account back to 1994.%5 The PWD summary also
states that the new 6" line $V27100672, account 175539-01, was installed June 25,
1996, the primary meter on it was installed September 3, 1996, and that the two 2"
submeters were installed on that line December 5, 1997 (#550025678 and
#550025681). The record does not give any answer to why SBC delayed placing
the additional 2” submeters on the line until 1997. Then the PWD summary
states on March 4, 1998, submeter #550025681 "was moved from Account
#148225-03 to Account #175539-01" but I did not receive any document
explaining why or by whom that was done.

The PWD provided the City with a copy of the 8/26/1996 work order for

a SBC primary water meter which is attached as Exhibit D. It shows thata 4”

14 A “memo meter” is also shown. This apparently is strictly an internal meter for SBC's use with
reference to soda production and does not affect water or sewer services or billing,

15 The only information provided to me about the 1994 installation and submeter and the 1996
installation and 1997 submeters is a VAX system summary provided by PWD that lists the dates
of installation and serial numbers of the water services, primary meters, and submeters,
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water meter was to be installed at Shipyard Brewing Co at 86 Newbury Street,
and confirms that it was installed September 3,1996. It states “Bill sewer: no,”
which makes no sense as SBC itself has stated that its brewing process consumes
7 or 8 gallons of water for every gallon of beer produced. Therefore, most or
perhaps all of the water coming into the plant on the new 6" line should have
been expected to enter the sewer.,

This is the start of the problem. There is no written documentation from
1996 in PWD or City records as to the basis for the statement of "no sewer" or
how it was understood at PWD. Nor is there direct evidence of who made this
determination. Mr. Peterson was PWD's regular City contact on sewer issues.
The PWD provided a notation of a comment it obtained from a retired PWD
employee as follows:

Shipyard Brewery: service installed in 1996

“Per James Pandiscio, 1/20/2012; He remembered this as a 2”service and

it was for brew water only, nothing was going into the sewer. He said

Dave Peterson signed off on “no sewer billing.”
This statement is ambiguous. The water meter on the 6” line was a 4” meter, not
a 2" water service meter. The 2” meter on the 6” line would be a submeter not a
primary meter. In 1996 the only 2” meter would have been the primary water
meter on the 4” line. Saying Dave Peterson “signed off” on no sewer billing
could be read to mean Mr. Pandiscio made the determination and Mr. Peterson
accepted it. I interviewed Mr. Pandiscio myself on March 1, 2012, Hehad a
clear recollection of once speaking with Mr. Peterson at the public counter at the
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PWD offices, where Mr. Peterson often stopped in on business, though he was
not sure exactly when the conversation took place.

He confirmed that he remembered Mr. Peterson telling him the new line
would be a "product line." It is not completely clear when the conversation took
place, or whether they were discussing the 4" meter measuring water or the 2"
submeter that went onto the line later.’8 When I spoke to him Mr, Pandiscio did
mention the 2" meter to me, which could be a reference to the 2” primary meter
on the older 4” line or to the 2" submeter installed on the 6" line for the apparent
purpose of measuring water going entirely into product.’? Therefore, it is not
clear whether David Peterson ever instructed the PWD not to bill anything for
sewer on the 6" line or simply not to bill for sewer on the product water being
measured by a 2” submeter, For David Peterson to have instructed PWD not to
bill anything for sewer on the new 6" line would have been an obvious error out
of character for him given his knowledge, experience, and manner of doing his.
On the other hand, the decision to set up an account as a "water no sewer"
account would not have been made by PWD on its own initiative.

Records of David E, Peterson, his background
David E. Peterson was the City's senior sewer technician and his regular

daily work involved sewer inspections and investigations. He was experienced,

' In fact, it was not even completely clear his recollection applied to the SBC line and not to another, such
as a D, L. Geary water line that also went into service in 1996 that appeared on the “water no sewer” list in
January 1997.

17 According to the PWD this meter went onto the line December 5, 1997, some 15 months after the 67 line
was installed and available to SBC. The records do show some water drawn on the 6” Iine in 1996 and
1997.
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conscientious, and highly qualified. He was involved in the installation and
inspection of the SBC 6" line though all the details are difficult to reconstruct
without Mr. Peterson to talk to us about it.

[ reviewed diaries and work notes kept by David Peterson for 1996, 1997,
2004, and 2007 and I reviewed his personnel file. Mr. Peterson was hired by the
City as a Senior Engineering Technician in 1985, and in 1994 became the Senior
Wastewater Technician handling a variety of sewer issues until his death on
February 24, 2008, M. Peterson was an experienced public official, having
trained and worked in Delaware, including service as a town manager and
extensive experience with water treatment and collection systems. He had an
associate's degree in civil engineering and was trained in wastewater treatment.
He held a Class III-B wastewater operator’s license issued by the State of Maine,
had good performance evaluations, and no disciplinary record,

His reputation among the many I spoke to who knew and worked with
him was excellent, and he was noted for being thorough and careful. He worked
hard, putting in long hours and often taking work home with him on the
weekends. People described him as someone who would not accept
representations without checking them out carefully. His diaries reflect records
of his daily work, often including sketches and diagrams of drainage systems
and installations he had inspected. With fellow workers he frequently engaged

in inspections of commercial and industrial facilities and the "reconnoitering" of
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drains to see where water went. He was curious and inquisitive and enjoyed
solving problems. He was not one to take representations at face value.
Annual Review of "No Sewer" Accounts

Among other things he annually reviewed printouts of sewer service data,
including a report of accounts with “water no sewet” status, meaning customers
who received water from the PWD but were not billed for sewer with respect to
their water lines. In a list prepared in January 5, 1997, there were 1388 such
accounts, many of them residential with water service but no connection to the
City sewer because of on-site subsurface wastewater disposal systems. There
were also commercial services with water lines not billed for sewer, such as fish
processing operations, irrigation systems, and in two instances breweries (SBC
and D. L. Geary), both of which appear for the first time in this report.!® Mr.
Peterson reviewed this list every year to determine whether it was still correct
not to bill the accounts for sewer, and the ledgers bear notations he made to
change the status of the accounts or to review them. However, none shows any
notation with respect to either Geary’s or SBC.

When I interviewed Alan Pugsley, the brew master for SBC since its
founding, he explained that the water measured by the submeter on the 6" line

all goes exclusively into product and that the water used for washing and other

¥ The D. L. Geary brewery located at 40 Evergreen Drive appeared in the "no sewer” reports for the first
time in the report for January 1997, the same time as SBC. 1t is still listed in the "no sewer" list of water
accounts. The PWD listing of accounts that are not being charged sewer lists only one of three lines
serving this facility, which is in fact a product line and does not discharge into a sewer drain, Two other
lines in fact have been charged water and sewer,
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aspects of the brewing process that drain into the sewer do not flow through that
meter. This makes sense, as otherwise why have the submeter in the first place?
It also suggests that at the time it installed the submeter, SBC expected to be
billed for sewer chatrges on the 6” line except to the extent it could show the
water went into its products.

Mr. Peterson often worked with other DPS personnel on inspections and
reconnoitering of drains. The diary of Frank Brancely, an engineer in DPS,
shows that he was scheduled to go to the SBC brewery on August 1, 1996, to
meet with Paul Hendry, the Plant Manager of SBC, between § and 9 am. His
recollection of the visit is limited, but he recalls going to the plant with Mr.
Peterson, being greeted by Fred Forsley, and meeting with Paul Hendry. He
recalls touring the plant that day or on one or more other occasions and he recalls
also speaking to Alan Pugsley the brewmaster. He does not, however, recall
what Mr. Peterson did on that day or any other time or whether they worked
together or in different areas of the plant. He does not recall any specific
statement to him about the new 6" line or how it would be used in the brewing
process. Mr. Peterson's diary, the notes in which are often very detailed and
extensive, are silent on any meeting at SBC in August 1996, or for that matter, at
any time, and contain no notations that would explain any conclusions he

reached with regard to the new 6" water line.
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[t is interesting to observe, however, that there is a note in Mr. Peterson’s
work diary for August 15, 1996, eleven days before the PWD work order for the
installation of the 4" meter on the 6" line, that he

“Went to Water District talked to Jim Pandisio (sic) ref two services, one
dedicated to non sewer use. He said OK”.

However, SBC is not mentioned by name, and it is only the proximity in time to
the August 26, 1996, PWD Work Order that it makes it possible that Mr.
Peterson’s note refers to the SBC service. It also could refer to other services,
including for example the water no sewer line installed in 1996 in the Geary’s
brewery.

If Mr. Peterson did approve no sewer bill for all the water in the 6" line in
1996, there is no evidence to show why Mr. Peterson would have believed that
this 6" line was dedicated entirely to non-sewer uses. Certainly SBC knew that
was not the case. Was there a misunderstanding? Did Mr. Peterson think there
was or would be a submeter? Submeter approval would have involved PWD
and City inspection personnel as well. If Mr, Pandiscio’s recollection is correct,
then it may be that both parties were talking at that time about a 2” submeter on
the old 1994 line or one to be added to the new 6” line, not the 4” primary meter

on the new 6” line.!? PWD states in its history (Exhibit A} that in December of

"? Exhibit A shows that a 2" submeter had been installed on the older 4” line on 6/13/94 and had been
replaced on the 4” line by one of the two submeters installed on 12/5/97. Note that once this submeter was
moved, Shipyard did not receive any credit against its sewer bills with respect to his submeter because it
was on the6” line as to which no sewer charges were being made in the first place. If at some time a
calculation is done retrospectively to bill for sewer charges as to water on the 6” line this would have to be
taken into account,
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1997, two 2” submeters were installed by SBC, one replacing a 1994 submeter on
the older 4” service line. The second submeter was also listed as being on the
older 4” service line account. A few months later, on March 4, 1998, the PWD's
Utility Account Detail for the newer 6” line notes the following:

“Moved submtr here [to 6” service account] from P-P622 (old 4” service

line account) using QBF. ‘Installed’ like a new sub using the last posted

read from the other account. We have a new manual read of 5636-00

which Duane got today but didn’t want any usage to show and possible

confuse the billing which is set for Friday. -M-"
This shows that in March 1998 it was still expected that only water measured by
a submeter should be excluded from the sewer bills. There is no mention of any
involvement by Mr. Peterson or any City employee in this transaction, although
PWD states it would not have moved the meter from one account to another
without instructions from the City. The record does not state that PWD
communicated with Mr. Peterson nor that it informed him that the 2” submeter
had been moved to the account for the 6” line, which may explain his apparent
confusion later on noted below when the issues came up again in 2004 and 2007.
Why was a submeter being transferred to a service line account which in 1998
did not have any sewer service on it? Perhaps it was assumed that the 4" line
and 6" line were merged and serving the same functions so that one submeter
would capture the non sewer "product" usage for both?

In any case, had sewer billing on this account been verified in March 1998
at the time of the reassignment of the submeter to the 6” water line account, the

parties might have corrected the error early, when Mr. Peterson and Mr.
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Pandiscio were both available to verify the actions were correct and when SBC
itself could have been consulted if necessary.

B. PWD New Billing System - 2004

There is no further documentation of any contact between PWD and the
City regarding the lack of sewer fees being charged on this account until 2004. In
2004, PWD went to a new billing system and encountered problems with its
water billing for SBC’s 6” service line. On 6/22/2004, the PWD’s Utility Account
Detail (references are to Exhibit B) for this account notes:

"No sewer on this!! So why are we reading and why do they have a

submeter??”
According to a later notation on the PWD Utility Account Detail, the new billing
system

“sannot have a water service and a sewer sub service without a sewer
service or remove the sewer subservice.”

Tn follow up to the 6/22/2004 notation, the next day (6/23/2004), PWD's Utility
Account Detail under “Sub Meter” states that

“W spoke to: Dave Peterson Submeter he will look to see if the subs/b
reverse mode and on sewer.,”?

PWD personnel state that this was a “walk-in” contact with Mr. Peterson on
6/23/2004. Mr, Peterson was at PWD on other business that day, and the issue

was raised with him during that visit. Mr. Peterson’s diary notes confirm that he

20 s . . .
A reverse mode submeter measures the volume of water which is being discharged into the sewer
system.
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went to the PWD on that date, but state only that he tatked to Jim Pandiscio and
Mary Calder about Island View Apartments, a property unrelated to this matter.
There is no record of any further contact by PWD or the City in regard to
this submeter situation until a notation four months later in the PWD’s Utility
Account Detail on October 7, 2004, when a PWD employee put a long note on the
Utility Account Detail again under “Submeter”:
"I eft message for Dave Peterson that the City needs to make a decision on
whether Shipyard is supposed to be billed for sewer or not. Our new
billing system cannot have a water service and a sewer sub service
without a sewer service. We either have to install a sewer service or
remove the sewersub service, If cust should be billed for sewer, the City is
losing a lot of revenue. Mary Calder began calling on this on March 26,
2004.721
An hour later, another notation was made in the PWD Utility Account Detail:
“Dave Peterson called back to tell us to remove the submeter on paper.
He will get back to us later. He understands the City is not getting
revenue for sewer.”
The City reviewed Mr. Peterson’s diary for all of 2004 and particularly around
the June and October dates of contact indicated by the PWD's Utility Account
Detail. I also reviewed it. There was no reference to SBC or to this issue.
Assuming Mr, Peterson already understood that the City was getting no sewer

user fee revenue for any of the water coming in on the 6” line his instruction to

remove the submeter “on paper” makes no sense even if he had expected the

2l No documentation was provided regarding any contact on March 26, 2004, Mary Calder does not have
any memory now of the calls.
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other submeter on the account to capture the “product water” SBC was not
sending down the drain.

This reference on October 7 to removing the meter on paper is also
puzzling because the field note in the PWD system on the removal of the
submeter on paper, Exhibit L, is dated 08/19/2004, which is some six weeks
before the notation in the log that Dave Peterson says to remove the meter on
paper. What would explain the fact that the PWD system records a field note
removing the meter on paper on August 19, 2004, stating “Dave Peterson is
aware and told us to remove the submeter on paper until he gets this
straightened out” and the detail log records Dave Peterson calling on October 7,
2004, to give that instruction?

Again, no one appears to have checked with SBC in 2004.There is no
record that Mr. Peterson ever in fact got back to the PWD.

There is no record of further communication on this issue between the
City and PWD for three more years. It is impossible to know whether Mr.
Peterson did follow up on this issue, or talk to a colleague or supervisor about it.
If he did neither do we know why there is nothing about it in his work diary.22
With the billing problem apparently resolved by removal of the submeter from
the 6” line account, PWD also did not pursue the matter further until 2007.

Between 2006 and 2009 PWD converted to an automatic read meter

system. New meters were installed by an independent contractor on all PWD

2 One of his supervisors in the City’s sewer division William Goodwin has also died.
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accounts. Customers who had submeters were advised to upgrade their
submeters as well. Thus, the next notation on the PWD Utility Account Detail
(Exhibit B) for SBC’s 6” service line is on 11/27/2007 and may be connected with
the new meters and submeters:

“Left message for Dave Peterson regarding sewer billing at this property.”
The next notation on the PWD Utility Account Detail for SBC's 6” service line is
on the next day, 11/28/2007:

“Dave Peterson will call me back once he has verified no sewer here -
make sure he calls not later than 12.10.07”

Mr. Peterson’s diary for that date of 11/28/2007 also noted a call from PWD on
that date regarding SBC:
“talked to Elaine Gervais [PWD employee] ref Ship Yard Brewery on
Newbury St. ref submeter for product water? She asked if submeter is still
needed. ”
On 11/29/2007, PWD's Utility Account Detail notes another conversation with
Dave Peterson:
“Dave Peterson - needed date when sewer service was closed”
This exchange raises more questions, Why would Elaine Gervais ask David
Peterson if the stibmeter on the 6”line is still needed when in fact it had been
“vemoved on paper” three years earlier? Mr. Peterson’s question about when the
sewer system was “closed” would be inconsistent with his knowing that sewer
had rever been charged on the account. If he knew that why would he ask when
the sewer setvice was closed? This may show a lingering misunderstanding as
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to which SBC account was being discussed at that time and in the past and what
submeter or submeters were functioning on what account.
On 12/12/2007, the PWD Utility Account Detail notes:
“Dave P has not checked this yet will check and get back to me”.
On January 3, 2008, PWD's Utility Account Detail notes that the contractor
working for the PWD to install new meters asked if the submeter on the 6” line
should be upgraded to automatic read. PWD responded to hold off as "pwd is
waiting to hear from Dave Peterson as we are not billing sewer here.” There is
no record of any further contact between PWD and Mr. Peterson before his death
on February 24, 2008, or between PWD and any other City employee afterward.
On February 1, 2008, the PWD Utility Account Detail notes a conversation
with Paul Hendry, SBC Brewery's plant manager, about why the submeter on
this account had not been upgraded. It states:
“spoke with paul hendry wanted to know why vsi [the installer] did not
upgrade this submeter. advised him of why this sub was removed he is
going to be doing more investigating on this and also is going to talk to
Dave Peterson. See note on submeter service”
There is no record in Mr. Peterson’s diary about talking to anyone from SBC after
February 1, 2008, and he died shortly afterward.

Mr. Hendry states that he does not remember this call to PWD at all.® He

states he does not recall ever checking this matter with Mr. Peterson. The call

2 The PWD employee who logged the call is retired. Her last known address was in Topsfield, Maine,
However, the phone number I obtained for her is listed as out of service and I could not find any other
phone number or contact information for her on the Internet. Time did not permit me to locate her or to
speak to her to see whether she remembers the conversation.
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makes sense, however, if Mr. Hendry believed that SBC was being billed for
sewer on the 6” water line and needed the benefit of the submeter to prevent
billing for water being put into product. Usual principles of evidence would
regard the contemporaneous record of this conversation by PWD highly reliable
evidence that the conversation took place and of its substance. Therefore itis -
appropriate to conclude that the conversation took place and that PWD informed
Mr. Hendry at that time that the submeter had not been upgraded because it was
yemoved" from the account. The note states “advised him of why this sub was
removed” and refers to a note in the PWD record. What did the PWD customer
service person advise Mr. Hendry? The field note that would have appeared on
the computer screen during the call is attached as Exhibit L to this report, It
reads as follows:

This meter is removed on paper. Account has a water service and a

submeter service but no sewer service. Dave Peterson is aware and told

us to remove the submeter on paper until he gets it straightened out.
This is strong evidence the PWD employee told Mr, Hendry the submeter had
been removed because the PWD was not billing for sewer charges on the 6" line
in the first place.

After Mr. Peterson’s death, there is no further PWD notation regarding
sewer charges on this account until some years later on 2/22/2011 when the
PWD was asked to add SBC to the IPT program and begin charging the sewer

surcharge. Exhibit B, PWD Utility Account Detail for 2/22/2011 on the 6” line
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notes that the PWD informed Steve Harris that sewer was not billing sewer on

this account. Mr, Harris got back to PWD on 2/28/2011 stating that SBC should

be being billed sewer on the account, which began with the April, 2011 billing,

~

V1. Findings and Conclusions
When SBC installed its new 6” watert line in 1996 PWD set up the account for
the new line as “water no sewer” for billing purposes, meaning that SBC
would be billed for water usage only and not sewer,
This was not correct, as most of the water coming in on the 6” line would be
going into the sewer, a fact known to SBC at all times.
The error that occurred was a result of human error and miscommunication
by City and PWD employees and not deliberate on the part of any City or
PWD employee.
There is no basis to conclude that SBC deliberately misled anyone about the
uses of the water from its new 6” water line in 1996 or afterward. In fact, SBC
had installed a 2 submeter on its original 4” water line to capture “product
water” that should not be billed for sewer charges and it installed another 2"
submeter on the newer 6” line in 1997 for the same reason. It would have had
no reason to do that if it knew it was not going to be billed anything for sewer
on the newer 6” line or if it had something to hide.
PWD listed both 2 submeters as being on the account for the 4” water line

when they werc installed in 1997, PWD reassigned the one 2” submeter to
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the newer 6” water line in March 1998, It is not clear how that happened or at
whose direction.

. When PWD changed its billing system in 2004 it could not have a water line
with no sewer charges on it that also had a submeter because the two were
inconsistent. It checked with the City and was told to remove the submeter
“on paper,” which it did. No one talked to SBC at this time.

. The billing on the 4” account reflected a deduction for a 2” submeter at all
times. SBC received bills for the two accounts, the 4” line and the 6” line.

The 4” line bills reflected water and sewer charges (after the deduction for the
submeter) and the 6” line reflected no sewer charges.

. In late 2007 PWD again sought to verify the “no sewer” status of the 6” water
line resulting in confused exchanges between PWD and the City before the
City’s lead employee died in February 2008, after which PWD did not pursue
the matter further.

. Also in February 2008, SBC inquired why its submeter on the 6” line had not
been upgraded in a system wide upgrade of meters. PWD informed SBC that
the 6” line was not upgraded because the submeter had been “removed”
from the account as it was not being billed for sewer at all.

One purpose of this review was to determine if there was any evidence of

misconduct on the part of a City employee, i.e., was SBC improperly allowed to

escape payment of sewer fees on one of its two water lines. There is no evidence

of any such misconduct and much evidence that no such thing occurred. Instead
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the evidence shows apparent confusion and human error concerning the two
SBC accounts being billed by PWD.

As shown in the discussion above and the Exhibits, there is evidence (i.e.,
the PWD work order for the installation of the 4” water meter) that in 1996 a
determination was macle that one of the two water service lines at SBC Brewery
was dedicated to non sewer use, which may reflect a mistaken belief that all of -
the water from that line was to be used in the brew product. There is no
evidence in City or PWD records as to the basis for any such determination, and I
am not convinced by the evidence that David Peterson could have or would have
made such an obvious mistake. I believe it is more likely that communications
were misunderstood in 1996 and 1997 and that PWD in good faith but in error
understood it was to set the account up without billing for sewer. The one
record from that period is a record generated by PWD saying “Bill sewer: no.”
Without more one cannot attribute that instruction to David Peterson, nor for
that matter to anyone else.

In the absence of records from that period or the ability to ask everyone
involved, it is an inference not a certainty, but a reasonable inference, that the
people who communicated about this issue misunderstood each other, and that
any discussion of “no sewer” billings would only make sense in reference to a
relatively small part of the volume on the 6” line not to the entire volume of
water that line used. In any case, this initial determination not to bill at all for
sewer on the 6” line was simply not correct, and resulted in today's problem.
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When PWD employees posed questions to the City in 2004 and again in
2007 about the lack of sewer billing, the communications reflect a continuing
misunderstanding about the water lines and submeters in place in the SBC
facility and also inadequate follow up by Mr. Peterson and the PWD staff for
unknown reasons, District employees pursued the issue again in 2007, and Mr.
Peterson's question then about when the sewer service on the 6” line was
discontinued is baffling if he knew all along the PWD was not billing at all for
that 6” line.

The PWD staff, to its credit, tried a number of times to clarify why no
sewer charges were being made for the 6"water line. Mr. Peterson's responses
seem to reflect his assumption that the submeter moved from the 4" line to the
account for the 6" line was capturing the "product" water, but he did not follow
up on it the way he said he would, which is uncharacteristic of him. Nor was
this issue brought to the attention of higher level management in either
organization who might have resolved it earlier, as finally happened in 2011.

Recommendations

Before any substantial commercial water customer is permitted to install
submeter to avoid billing for sewer charges, there should be a sufficient
demonstration that a volume of water "can be shown not to enter the sewerage
system," as section 24-75 (c) of the Portland City Code provides. Given the
potential significance of such sewer charge reductions, as shown by this case, it

would be wise to require a formal process for the approval of a submeter by

a
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more than one individual in the DPS, perhaps even by the Director, when
substantial volumes of water are involved. Iam not qualified to say at what level
such a review should be required but the engineering experts and technicians
within DPS are skilled in their work and should be able to identify a reasonable
threshold for such a review that will not unduly burden the Department while
assuring the public that such revenue reductions are fully justified.

In complex installations, it might also be important to require plans to be
submitted with a higher level of detail about water services, piping, metering,
and drains than would be necessary in other installations.* This would assist in
verifying any submeter credits at the time and in reviewing them in the future. It
is also important to assure that information is timely exchanged by the various
agencies and departments involved to be sure each one has followed up on its
areas of responsibility, and something should be done to assure that adequate
records are kept and can be found for future reference for a reasonable period
related to the useful life of the facilities involved.

It would also be important for the City and PWD to develop a procedure
for high level periodic review of substantial accounts with "'no sewer" or

submeters, at least annually. There has already been a lot of progress in this area

I 1995 SBC submitted an application for site plan review for its plant expansion. The plan
submitted did not show utilities including water and sewer lines within the building. The planning
staff for the city recommended requiring a final plan to show all aboveground or in ground utilities,
including water and sewer. The planning board approval, however, did not require that nor has any
such plan been filed or recorded. This is not the fault of SBC, as it submitted what was required. But
if the City had received a plan showing where the water lines, pipes, meters, and drains were and
how they connected the problems that occurred here might have been avoided or more easily
corrected.
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and PWD and DPS are currently communicating effectively about these issues to
review and resolve all doubtful accounts.

Lastly, there should be a procedure by which both PWD and City
personnel refer substantial billing questions above a certain threshold to higher
level management personnel. In this case, busy field personnel and busy
customer service personnel interacted several times with respect to a substantial
loss of sewer revenues by the City without complete follow up on either side.
Perhaps if there had been an automatic procedure for the questions to be referred
to higher level personnel the error that occurred here could have been corrected

sooner.

Respectfully submitted April [0 , 2012,

Y

Bryan M. Dench
SKELTON TAINTOR & ABBOTT

95 Main Street
Auburn, Maine
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Shipyard Brewing History — 86 Newbury St Portland ME
(Prior address names of 143 Fore St & 31 Hancock St)

o 11/02/1979 - A new 4" water Service Line SV27P622 with an Account number
of 148225-03 was installed. This account was billed for water-and sewer. .

o 06/13/1994 — one 2” sub metor #347395703 was installed at Account 148225-03

o 06/25/1996 — A new 6” water Service Line was installed SV27100672 with an
Account # of 175539-01, This account was billed for water only. PWD install
work order clearly stated Sewer “No”,

e 12/05/1997 - two 2” sub meters were installed, Serial #S50025678 and Sertal
#550025681. Serial #S50025678 replaced Serial #f $47395703 on Account
148225-03, '

o 03/04/1998 — Sub meter # $50025681 was moved from Account #148225-03 to

~ Account #175539-01. The account continued to be bitled for water only.

o 06/23/2004 —~ PWD began working on data conversion for the new billing system.
Our new CIS System was unable to bill an ageount that had a water service with a
sub meter, without a sewer service. Mary Calder (PWD) contacted Dave Peterson
at the City of Portland to inquirc whether the sub meter was supposedtobea-
reverse made and if the account should be billed sewer, He said he was going to
check info it

o 10/07/2004 — Left the following message: Left inessage for Dave Peterson that the
City needs to make a decision on whether Shipyard is supposed to be billed for
sewer or not, Our new billing system cannot have a water service and a sewer sub
service without a sewer service. We either have to install a sower service or
remove the sewersub service. If cust should be billed for sewer, the City is Josing
a Jot of revenue, Mary Calder began calling Dave on this on March 26, 2004,

o  10/07/2004 — Dave Peterson retummed Linda's and told us to remove the sub meter
on paper, He will get buck to us later, He understands the City is not getling
revenue for Sewer,

o 112712007 - Blaine Gervais left a mossage for Dave Peterson to ask him if he

" had vetified “No Sewer” '

o 11/20/2007 — Dave called Blaine back to ask when the sewer scrvice was closed,
Sewer was never active on this account,

e 12/12/2007 - Blaine called Dave back to see if he had checked on this sewer
service yet and he had not, )

¢ "01/03/2008 - As part of the AMR project Jay Arnold contacted Blaine to see if
the sub meter should be upgraded (extified). Elaine told Jay to hold off as PWD
was waiting to hear from the Dave @ the City. '

o 02/01/2008 - Jan Walker (PWD) spoke with Paul Hendry from Shipyatd wanted
to know why vsi did not upgrads this submeter. advised him of why this sub
service was closed he is going to be doing more investigating on this and also is
going to talk to Dave Peterson.

e 02/22/2011 - Elaine Gervais (PWD) called Steve Hattis @ the City of Portland
regarding the fact that we ate not billing sewer on this account, He will update




the sproadsheet with any changes and send the spreadsheet back to me. The
Rlaine made the call was Steve had listed this account on his JPT spreadsheet.
02/28/2011- Blaine left voice mail for Steve Harris to call me back segarding the
surcharge for this propeity. We are not currently billing sewer on this meter Sce
logs from 2004

02/28/2011 - Steve Harris called me back to discuss the sewer service at this
property, He said that they should be being billed sewer even though a lot of the
water does not enter the wastewater system, The City will be caloulating an
abatement to the brewery based upon the information that the brewex gives to the
IRS stating how much beet they actually bottle. Steve also stated that the

- surcharge should be effeclive beginning March 1st. Xexplained that the
surcharges ave reading based and that the Match bitls only go thru mid Feb, He
said they should get the new surcharges effective with Aprils bills,

02/28/2011 — Blaine spoke with Steve Harris again to see if the sub meter should
be activated. He sald to leave it closed until he did theit annual inspection as he
does not know what it feeds.

(04/13/2011 ~ Blaine removed the sub meter number from the sewersub billing
service as it was causing issues to the consumption chatt once we re-activated the
sewer billing service. The sub meter # was S50025681




Portland Wator Dlstrlct,

225 Douglass Streat, P.O. Box 3558 i
Porlland, ME 04104 . Utility Account Detall

(207)774-6961 Fax (207)761-8307

L Report Date 01/03/2012 03:33 PM ) Submilted By Page 1 B
Account # 176539-01
Gustomer SHIPYARD BREWING CO
Address 86 NEWBURY ST
PORTLAND ME 04101-
Initiated 09/03/1998 00,00 Group/Cycle CYCLE 1 PORTLAND AND SOUTH PORTLA
initlated By Subgroup WS . WATER AND SEWER
Status ACTIVE Account Class INDWS INDUSTHIAL WATER & SEWER
Slatus Date 09/03/1926 00:00 Account Area 27P PORTLAND
Status By . External Account # 100672
Billing Status ACTIVE Penalty Exernpt
Blng Status Date  09/03/1996 00:00 Aggregate Account #

() Pre-select for Bl Staging (] Pre-select for BIll Print  [J Do Mot Send Bills

'

Blll Messaging cv1 0.00 Fire Line Mir Sz cv8 ' . 0.00
Seasonal Mtr Sz cv2 0.00 Contact Key cv6 0.00
Fire Service 5z cv3 0.00 Swr XOr Pen Arca cv7 0.00

Sale&Ry 0,Duat 1 cvd 0.00 Sewer Surcharge cvb 175539.00

PAGS INSPECTION THAT PASSED 11/16/2011 02:32
WO# 6852549, WBF 3349: Tom Zielinski
Sprinkter Systems
ABPA # 20-172

WWQRY WASTEWATER QUERY 10/25/2011 12:49 o £728
1 recd abatement requsst from Steve H. | forwarded to Mary lo perform the abatements and save on line. 1aiso copled Linda, David and Mike B at the Cily of Portland

WWQRY WASTEWATER QUERY 10/25/2017 12:43 p728
Steve Harris from City of Porlland wanted the date the walér service was installed. !t was Installed 06.25.1998

WWQRY WASTEWATER QUERY 10/21/2041 14:14 ) P728
I received a volce message from Steve Hariis requesting thal | send over the request from Dave Peterson fo discontinue the sewer billing at this [ocation. | emalled all
of the logs and highlight the ones that were relevant to the sewar billing. | cc Mike Bobinsky @ 1he Gily of Poriland and saved a copy in Correspondence 2011

WWQRY WASTEWATER QUERY . 10/05/2011 17:02 967
Mike Bobinsky requested to ba cc'ed on ad|ustment requests received from his staff. His staff wilt be informed and told to add Mike name to the emall requests. Linda
and Elaine were informed of his request.

WWQRY WASTEWATER QUERY 10/05/2011 08:44 967
Mike Boblnsky sent email to Ron Miller inquiring whether we are biling ascount based on water consumpiion. Responded yes. Noted thal we have not processed any
abatement on account; however did process Allagash Brew abatement at Sleve Harris direction. Asked whether direction from Sleve Hauris is acceptable?

LTRIB LETTER 1 FOR BACKFLOW PROCESS 10/04/2011 11:48 2224
WO# 685259, WBF 3349; '

WWQRY WASTEWATER QUERY 082472011 16233 - P728
Steve Harris from the Gity requested print outs exported to excel for the past 12 months. Melanie will run and reformat tha reports and | will forward ihem to Steve.

L&M LOCATED AND MARKED 07/08/2011 14110 8962
SERVNO=228247 SR Comment: OK NO PWD

WWQRY WASTEWATER QUERY 04/13/2011 14:33 Q728
Ron had a discussion wilh Mike B @ City of Poriland abou! three weeks ago - David,
So, Harris is not clear about when he had this discusslon with his director, But Mike B, menticned three weeks ago that Harrls had broughl it up. |informed him that we
had only complied w/ a city representalive’s directive. He thanked me for that new information, R




.

Portland Water District

225 Douglass Streel, P.O, Box 3563 ili H
Portland, ME 04104 Utility Account Detail

(207)774-5961 Fax (207)761-8307

l Report Date 01/03/2012 03:33 PM Subinitted By

ACTHIS ACCT HIST (INCOME TAX,GENERAL} 04/13/2011 12:07
Steve Harris calied mo and wamed usage history on account. [ exported to excel and emalled il to hin. He indicated thal he director was nol happy that this account
had not been being billed sewer. | sent Linda and David an email summarizing the contacts. )

SUBMTR SUB METER 04/13/2011 11:33 : 0728
| removed the sub meter number from the sewersub biling sewvice as it was causing Issues to the consumption chart once we reactived the sewer bllling service, The
sub meter # was $50025681 '

USGQRY USAGE QUERY 04/04/2011 10:31 Paig
harold downs/city will pick up history

WWQRY WASTEWATER QUERY 03/24/2011 12:06 Q728
Created Surcharge Bl Line Hem and Hate lable of SURCPY at a rate of 2.4256 eftective 03.01.2011. Added *17553¢9" to Consval 8 on the Wility Account.

ACTMTN ACCT MAINT{NOT FOR SERV ADRESS 02/28/2011 14:45 o728 )
| added a sewer billing service per Steve Harrls at City of Porlland, | made it effect the day after the last billed read date per his request, | changed the sub group to WS
and Account Class to INDWS. | pre-selected it and it billed the wastewater corectly

SUBMTR SuUB METER ' 02/28/2011 14:30 P728

| spoke with Stave Harrls again to see if the sub meter should ba activated. He said 10 leave it closed until he did thels annual Inspection as he does nol know what i
feeds.
WWQRY WASTEWATER QUERY 02/28/2011 14:24 ) 728

Stave Hariis called me back 1o giscuss the sewer service at this property. He said that they should be being billed sewer even though alot of the waler does nel enter
the wastewaler system. The Gity will be calculaiing an abatement to the brewery based upon Ihe information Lhat the brewer gives 1o the IRS staging how much beer
they actually botlle. Steve also stated thal the surcharge shoutd be effective begianing March 1st, 1 explained that the surcharges are reading based and that the March
bitl§ only go thru mid Feb. He said they should get the new surcharges effective with Aprils bills

WWQRY WASTEWATER QUERY 02/28/2011 13:57 P728
left another message for Steve Hards 1o call me regarding the lack of sewsr billing on this account

WWQRY WASTEWATER QUERY" Q2/28/2011 09:32 p728
[ 1efl voice mail for Steve Harris 1o call me back regarding the surcharge for his proparty, We are not currently billing sewer on this meler See logs from 2004

WWQRY WASTEWATER QUERY 02/22/2011 10:46 ' P28
| cailed Steve Harris @ the Clty of Poriland regarding the fact that we are not billing sewar on this account. He will update the spreadsheet with any changes and send
the spreadsheet back to me

ACTHIS ACCT HIST {INGOME TAX,GENERAL}) 01/11/2011 08:38 P23o7
sylvia faxing copy of current bill to faxif 775-5562.

L&M LOCATED AND MARKED (08/28/2010 08:48 733
SERVNO=202090 SR Comment: Work Is being done on private. Marked out Hyd branch and 3 services nearty

PASS INSPECTYION THAT PASSED 08/03/2010 15:10 2804
WO 652189, WBF 3349; Torm Zelinski
2-4 Avon St Lewdsion
207-782-0104
ABPA & 20-172

PASS INSPECTION THAT PASSED 10/06/2009 1316 ' 733
WO# 621148, WBF 3349,

BFT BACKFLOW TEST 10/02/2009 09:49 P775
PAUL HENDRY CALLED TO SET UP APPT FOR WO 621148 10/6 10:30 AM APPT-ALSO WO 620888
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Portland Water District

225 Douglass Sireet, P.0. Box 3553 HH
Portland, ME 04104 Utility Account Detail

{207)774-5961 Fax (207)761-8307

Repbrt Date  01/03/2012 03:33 PM Submitted By Page L

LTR1 LETTER 1 FOR BACKFLOW PROCESS 09/30/2009 09:46 - 001
WO# 621148, WBF 3349

PASS INSFECTION THAT PASSED 10/09/2008 09,40 . 733
WO# 588171, WBF 3349

BFT BACKFLOW TEST 09/30/2008 08:49 Peig
10/9 9:00 wo 587977 & 588171 (paul hendry # 761-0807 exi 7115}

LTR1 LETTER 1 FOR BACKFLOW PROCESS 09/26/2008 07:51 : 001
WO# 588171, WBF 3349 ’

SUBMTR SuUB METER 02/01/2008 12:68 pre?
spoke with paul hendry wanted to know why vsi did not upgrade this submeter. advised him of why this sub vas ramoved he is going to be doing motre Investigaling on
this and also is going to 1alk 1o dave pelerson, see note on submeter service

WWQRY WASTEWATER QUERY 01/03/2008 13:186 p728
jay called wanted to know if he should upgrade the sub meter advised no - pwd Is walting 1o hear from Dave Peterson as we aré not billing sewer here

WWOQRY WASTEWATER QUERY 12/12/2007 09:58 P728
Davo P has not checked this yet will check and get back to me

WWQRY WASTEWATER QUERY 11/29/2007 09:17 P728
Dave Pelerson - needed date when sewer service was closed

FUP FOLLOW UP REQUIRED 11/28/2007 1519 P728
Dave Peterson will call me back once he has verilied no sewer here - make sure he calls not faler than 12.10.07

WWQRY WASTEWATER QUERY 11/27/2007 11:27 P728
left message for Dave Paterson regarding sewer billing at this property

PASS INSPECTION THAT PASSED 10/10/2007 13:05 617
WOH# 553539, WBF 2349;

BFT BACKFLOW TEST . 10/04/2007 10:36 pP2186

PAUL: APPT: 10/10/07 @ 12 NOON MEET: PAUL HENDRY # 761-0807 TEST BACKFLOW

LTR1 LETTER 1 FOR BACKFLOW PROCESS 10/02/2007 10:26 001
WO# 553539, WBF 3349:

LKPLMB LEAK TQILET/ INTERNAL PLUMBING 07/31/2007 08:03 Q775
50 128902-7/27-n0 leak

WTSvVQY WATER SERVICE QUERY 07/28/2007 08:40 P19
7/27 anytime go 1o further parking lot on newbury go to office and ask david halt # 764-0807 ext 7114 water coming up thru floor lest water to se@ il our water/leak on
privale or our side? .

PASS INSPECTION THAT PASSED 11/03/2008 15:22 733
WOH# 470037, WBF 3349: ok

BFT " BACKFLOW TEST 10/26/2006 08:42 P77
spoke with david hall 11/3 9:00 mest David Halk 761-0807 wo 469836 470037

LTR2 . LETTER 2 FOR BACKFLOW PROCESS 10/26/2006 13:28 2223
WO 470037, WBF 3349; .

*T
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Portland Water District

295 Douglass Streel, P.0. Box 3553 ' i i
B O otioq Utility Account Detail

(207)774-5961 Fax (207)761-8307

L

Report Date 01/03/2012 03:33 PM Submitted By

SUBMTR SUB METER Q6/23/2004 00:00 06/23/2004 00:00 81g

i

ey
iy
LG ate .‘d‘\,"‘_‘}fez

BFT 10/10/2006 08:43
10f18 10:00 am appt. meet davig hall tel#761-0807

LTR1 LETTER 1 FOR BACKFLOW PROCESS 10/04/2005 10:16 2223
WO# 470037, WBF 3349:

TRANSF TRANSFER WTR CHGS OR WS PMTS 07/25/2006 14:42 Q819
trn credit of 1432.82 from 144028-04 to 175639-01

WTSVQY WATER SERVICE QUERY 01/30/2006 14:09 ' p2itd

CONTACT: DAVE HALL; CALLED BECAUSE THEY ARE HAVING PROBLEMS WITH THERE 1 1/2 INCH LINE; TOLD Hiki WE ARENT DOING ANYTHING OUT
THERE TO EFFECT IT; THE PRESSURE IS FINE NOW. TOLD HIM IF 1T HAPPENS AGAIN TO CALL US AND WE WILL SEND SOMEGNE OUT TO TAKE A LOOK

PASS INSPECTION THAT PASSED 10/14/2005 13:14 239
WO# 440818, WBF 3340:

BFT BACKFLOW TEST 104/2005 08:59 Ps19
Ift message with receptionlst to let mr hall know we will be aboul 10 mins lale {per duanne) )

BFT BACKELOW TEST 10/06/2005 15:14 P2it4
contact; mr hall; appt 10/14 @9am fo test backfiow; lel: 761-0807

LTR1 LETTER 1 FOR BACKFLOW PROCESS §0/04/2005 07:46 2198
WO# 440818, WBF 3340

WTSVQY WATER SERVICE QUERY 08/19/2005 12:09 P2092
PAUL: 761-0807 - NO WATER PRESSURE - SOMEONE ELSE CAME IN TO TALK TO HIM & HE SAID THEY WILL GO CHECK IT QUT SOME MOAE - WILL HOLD
OFF UNTIL THEY CALL BACK

SUBMTR SUB METER 10/07/2004 17110 ‘ Pao74
Dave Pelerson called back to 1ell us 1o remove the submeler on paper. He will get back 1o us later. He understands the Cily {s not gelling revenue for sewer.

SUBMTR SUB METER 10/07/2004 16:10 P2074
Left message for Dave Peterson that the City needs 1o make a decision on whather Shipyard Is supposed to be billed for sewer or not. Qus new Billing system cannot
have a water service and a sawer sub service wilhoul a sewer service. We either have lo Install a sewer service or remove the sewarsub service. If cust should be billed
for sewer, the City is losing a fot of revenue. Mary Calder began calling Dave on this on March 28, 2004,

wrsvay’ WATER SERVICE QUERY 09/28/2004 00:00 09/28/2004 6(:00 2092
SOURCE: P SPOKE_TO: CO
LOT OF AIR IN WATER & WATER COMING
OUT GHEEN - WHILE | WAS CHECKING W/CCENTER - THEY FIGURED OUT THE PROBLEM
NEW FOAMING AGENT & PRESSURE WAS TOO HIGHT

SOURCE: W SPOKE,_TO: DAVE PETERSON
SUBMETER HE WILL LOOK TO SEE IF THE
5UB S/B REVERSE MODE AND ON SEWER

READ READ METER 06/22/2004 00:00 06/22/2004 00:00 662
SOURCE: O SPUKE_TO: EDITLIST
'B'SUB=335300T;NG SEWER ON THISHSO
WHY ARE WE READING AND WHY DO THEY HAVE A SUBMETER?? PRINTOUT TO MARY. -M-




Portiand Water District

225 Douglass Slreat, P.O, Box 3553
Poritand, ME 04104

(207)774-5961 Fax (207)761-8307

Utility Account Detail

01/03/2012 03:33 PM

Report Date
——

- SOURGCE: P SPOKE_TO: DAVE HALL 761-0807 7714 -
APPT 12/5 #239 8:00 BACKFLOW

BALQRY BALANCE INQUIRY
SOURCE: O SPOKE_TO: NOTE ON RETURN STUB
TRANS GREDIT FROM P-P§22-3

BFT BACKFLOW TEST

SOQURCE: P SPOKE_TO: ALAN PUGSLEY 761-0807
APPT 10-18 @ 3:00 TO TEST FORE ST F

IRST THEN THIS ONE G 7103

MTRRPR METER REPAIR
SOURCE: O SPOKE_TO: W/Q344774, D PEDNEAULT
ALAN PUGSLEY, MASTER BREWER/OWNER

BFT BACKFLOW TEST
SOURCE: P SPCKE_TO: ALAN PUGSLEY
BACKFLOW TEST 2NC DEVICE 10-26-01 #
239 9AM

OTHER MISC WORK
SOURCE: P SPOKE_TO: ALAN PUGSLEY
LEFT VOICEMAIL MESSAGE- ANNUAL FOLL

11/24/2003 00:00
11/10/2003 00:00

10/10/2002 00:00

43/06/2002 00:00

10/19/2001 00:00

12/18/2000 00:00

Submitted By

LE%) Lt R K L

11/24/2003 00:00

11/10/2003 00:00

10/10/2002 00:00

03/06/2002 00.00

10/1¢/2001 00:00

121872000 00:60

OW UP CALL TO INQUIRE ABOUT OUR SERVICE. LEFT VOICEMAIL MESSAGE LAST AUGUS
T FOR MR, FORSLEY BUT NEVER RECEIVED A RESPONSE.

ZCL_34 TAF - TRF CODE FOR PUC RPT
SOURCE: P SPOKE_TO: DAVE PETERSON
NO SURCHARGE FOR THIS PROPERTY

ZCL 34 TRF - TRF CODE FOR PUC RPT
SOQURCE: P SPOKE_TO: LEFY MESSAGE
WAITING FOR DAVE PETERSON TO CALL

ZCL_g0 BACKFLOW
SOURCE: P SPOKE_TO: PAUL HENDRY
4/23 9:30 186 THIS TEST AND P-P62
2

ZCL_3% ACOUNT HISTORY
SOURCE: P SPOKE_TQ: PAUL
ACCOUNT HISTORY

ZCL 7 NSF - BAD CHECK PENALTY
SOURCE: P SPOKE_TO:

PAYMENT ARRANGEMENT -

DATEDUE AMOUNT SEWER

04/10/98 81508  0.00

ZCL_80 PAYMENT PROBLEM
SOURCE: P SPOKE_TO: GEOFF
FEB BILL NOT RECEIVED WILL FAX PRIN

05/17/1999 00:00

05/14/1999 0000

04/02/1999 00.00

02/22/1999 00:00

04/02/1996 00:00

04/02/1998 00:00

T OUT OVER MAKE ARRANGEMENT TO AVOID SHUT 775-8567

05/17/1998 00:00

05/14/1999 00:00

04/08/1999 00:00

02/22/1992 00:00

04/02/1998 00:00

04/02/1998 00:00

2092

2092

556

2062

2092

728

728

727

873

727

727




Portiand Water Blstrict

225 Douglass Strect, P.O. Box 8553
Porlland, ME 04104

(207)774-5951 Fax (207)761:8307

Utility Account Detail

A AL T L ot WSt T S 4 e

| Report Date 01/03/2012 03:33 PM Submitled By

ZOL 15 BACKFLOW TEST 03/13/1988 00:00

SOURCE: W SPOKE_TO: CHUCK HAMILTON, ELAINE G

MOVED SUBMTR HERE FROM P-P§22 USING

QBF, 'INSTALLED' LIKE A NEW SUB USING THE LAST POSTED READ FROM THE

OTHER ACCOUNT, WE HAVE A NEW MANUAL READ OF 5836-0C0 WHICH DUANE GOT TODAY
BUT DIDN'T WANT ANY USAGE TO SHOW AND POSSIBLY CONFUSE THE BILLING WHICH

IS SET FOR FRIDAY. -M-

SQURCE: O SPOKE_TO: D PEDNEAULT
TP READ 1382000B, 2/6

Small Craft Brewer

03/13/1698 00:00 727
SOURCE: P SPOKE_TO; PAUL
BILL LAYOUT / SYSTEM
ZCL_18 REF - REFUND CUSTOMER ' 03/04/1996 00:00 03/04/1998 00:00 862

ZCL_99 OTHER 02/06/1998 00,00 02/06/1988 00:00 556

2CL_28 MXU - MXU CHARGE 02/04/1988 00;00 02/04/1998 Q0100 662
SOURCE: 0 SPOKE_TO: G GREEN
TP INAGCESSIABLE, 1/29




Portland Water District

225 Douglass Sireet, P,O. Box 8553 Y
e i ME 04104 o Utllity Account Detall
(207)774-6981 Fax (207)761-8307
| RoportDale  01/19/201203:27 PM submiited By EXHIBIT Page1 |
[ Ascountt 14822602 Q ]
Customer SHIPYARD BREWING CO
Auidress 86 NEWBURY 8T
. PORATLAND ME 04i0%-
Inillated 01/24/1995 60:00 Qroup/Cycle CYCLE1 PORTLAND AND SOUTH PORTLA
nitiated By Subgroup WS WATER AND SEWER
Siatus AGTIVE Account Glass INEXWS IND TAX EXEMPT-WATER & SEW
Status Dato 0172411995 00:00 Account Area 21 PORTLAND
Slalus By External Accotan § pa22
Bitling Status ACTIVE Panally Exempl
Bing $lalus Dalo  01/24/1995 00,00 Adarogate Account #
(7} Pre-solect for Biil Staglng () Pre-saloct for Blll Print (] Do Not Send Bills
Bl Mossaging ov1 . 000 Fire Line Mlr 8z ovh 0.00
Soasonal Mir $z ov2 0.00 Gontaot Koy ové 0.60
Fire Servico Sz ov3 0.00 Siwr XOr Fen Atea ov? 0.00
Sgle&Rv 0,Duzl | ovd 6,00 Sower Surcharge ovd 146226.00

: 5 > :.J '_:_: & \g}&é et RN ERE Sk
PASS INSPECTION THAT PASSED 11/16/2041 09:30 2824

WO 687070, WBF 3123: Tom Zlotinski
Sprinkler Systoms
ADPA 820-172
LTRIB  LETTER § FOR BACKFLOW PROCESS 10/05/2011 10:40 2024
WO 887070, WBF 3123
USGQRY USAGE QUERY 00/27/2011 §6:42 pa3or7
1spoke lo pavi and he sald that high usage Is from Ingroasa of production, but ho will double cheok to make sure there ate no loaks.
WWORY WASTEWATER QUERY 08/24/2011 16:33 P728
Slove Harrls (rom the Cily requosted prinl outs exported to oxcet for the past 12 months, Melanle will run and roformat the reponis and | vk forveard them to Steve.
ACTHIS ACGT HIST (INCOME TAX,GENERAL) 04AY2011 12:09 ) P728
Stove Harite called me and wantod usage history on account. 1 exported to excel and emalled it 1o him
ACTHIS ACCT HIST (iNCOME TAX,QENERAL) 04/04/2011 10:31 Palo
harold dovmsicity usage
WWQRY WASTEWAYER QUERY 032472011 12:04 0728
Grealed Surcharge BH Line ltom and Rale table of SURCPY al a ralo ol 2.4958 offootive 03.04,2011, Added *146226" to Consval 3 on the Vilfity Account.
PASS INSPECTION THAT PASSED 0iA1/2041 11598 2824
WO 652069, WBF 3123: Tom Ziglinski
Spuinkier Syslems

ABPA #20-172

LTRIF LETTER 1 FAILED BACKFLOW 1272312010 1 1:32 2224
WOR 652063, WBF 8123: ' :

FAIL FAILED INSPECTION 05/03/2010 16:06 ‘ 2224
WO# 652003, WBF 3123: Tom Zolinski
2.4 Aven St Lewiston
207-782.0104
ABPAH 20.172
ropalrs are scheduled
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Poriland Water Dislrict

225 Douglass Street, PO, Box 8553 .
Ponland. ME 04104 .. Utility Account Detail

{20737 14:5961 Fax (207)761.6307
‘ReportDate  01/19/201203:27 PM

?}. RO R

L &*&%ﬂg i s
PASS INSPEGTION THAY PASSED
WOl 620086, WBF 3123:
LYR1 LETTER | FOR BACKFLOW PROCESS  10/05/2009 09:20 : 091
WO¥F 820986, WBF 3123:
PASS INSPECTION THAT PASSED 10/08/2008 08:41 733
WOH 687077, WBF 3123;
LTRA LETTER 1 FOR BACKFLOW PROCESS 09/30/2008 09:30 ’ 601
WO 687977, WEBF 3123:
BFT BACKFLOW TEST ' 09/30/2008 08:50 Pgig
1070 0:00 Y20 £87077 & 588171 (paut hondry # 761-0807 axt 7116}
AMRSUR AMR SURVEY INSPEGTION 01/03/2008 14:49 402
WOR 4885 £6, WMTR 560025678; vsl motor Inspaction, vsl retio fit sub meler
CORRD CORRECT READ 12/24/2007 09:01 02166
changad usage from 64.00 per submeter was 53.00 and walar meler esiimated, mv
LKPLMB LEAK TOILET/ INTERNAL PLUMBING 12405/2007 09:38 . 0775
ar 137680- 11/28-n0 loak, had leak 1n parking lot on privale, ¢k now
LKPLMB LEAK TOILEY/ INTERNAL PLUMBING 1172712007 11110 P27
has waler coming fn see paut hendiy 11/28 11:00 go tomaln ofliea e vAll be thers, coll 766:3681 sr 187680
PASS INSPECTION THAT PASSED 1071072007 13:03 817
WO 553342, WBF 8123:
LTRI LETTER | FOR BACKFLOW PROCESS 10/04/2007 10:43 001
WO# 653342, WBF 3123 .
PASS |NSPI§OT!0N THAT PASSEDR 11/03/2005 16118 733
WO# 469838, WBF 3123: ok
BET BACKFLOW TEST 10/26/2006 08:43 P2t
11/3 6:00 meel David Hall 761-0807 wo 460838 470037
LTR2 LETTER 2 FOR BACKFLOW PROGESS 10/25/2006 13:42 2223
WOCH 469836, WBF 3123
LTRI LETTER f FOR BAGKFLOW PROCESS- 10/10/2605 16:14 2223

WOH# 480636, WiF 3123:

TRANSF TAANSFER WYR CHGS OR WES PMTS 08/10/2006 18:03 o127
translor oredit from 144028.04 lo 146226-03 $11.78

WKOOG WORK DOCUMENTATION Q3/30/2006 14:50 1083
WO 475177, WSL SV27P822: dug out 2.6 fee! found service box blaw oul operaled ralsed to grade

ADSTNM ADDRESS STREET NAME CHG - AMAP 03/28/2006 15:16 0019
changed from 31 hancock st




Portland Water Distrlct

205 Douplass Slrest, £.O. Box 8553
Pon!and, ME 0‘”’04 Ut"lty ACCGUHt Deta"
(207)774-6861 Fax {207)761-8307

Submitted By
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BFT BACKFLOW TEST 1110772005 12:44
wo 440612 charged et il {$10) should have besn $30.00. redid whbi single al $20,00.

Report Date

PASS INSPECTION THAT PASSED, 11/04/2005 10:61 733
WOU 4140812, WBF 3123: oK

BFY BACKFLOW TEST 10/31/2¢06 14116 E7T5
11/4 10:00 am appl. alt sol. :

ETHY LETTER | FOR BACKFLOW PROCESS 10/17/2005 06:36 2108
WOH 440612, WBF 3123

R READ METER 0373012005 09:05 0862
This Is the 8id acel {ve seen thls am thal has '2* *T° reads, 1 day apart. I'm del the 3/28/05 read,

R READ METER 0312912005 14:35 0556
rdg 476800, submir, Cralg Royaclds

RADRPR REPAIR RADIC READ ) 02/01/2005 09:33 . 0858
pul $50026678 back in P46

RADRPR REPAIR RADIO READ 14/04/2604 07:08 : ) - OBS8
pul submir 850026678 in £O3

BET BACKFLOW TEST 1172412003 60.00 $1/24/2003 00:00 gig
SOURCE; O 8POKE_TO: DAIVD HALL 761.0807 7114
APPT 12/6 §230 8:30 BACKFLOW

BALQRY SALANGE INQUIRY 11/10/2003 00:00 1140/2003 00:00 2092
SOURGE: M SPOKE_TO: NOTE ON RETURN STUB
TRANS GREUIT BAL YO P+100672-2

MYARPR METER HEPAIR ' 04/01/2063 00:00 04/01/2003 00:00 1371
SOUHCE; O SPOKE_TO! W/Q 380486, DENIS FASULO
NO NEEO FOR RADIO READ, 318200,4/10

READ READ METER 03/28/2003 00:00 03/28/2003 00:00 656
SOURCE: O SPOKE, TO: CRAIG REYNOLDS ’
SUBMTR-SSI CAN'T READ, 8/27

MTRRPR HETER REPAIR 03/28/2003 00:60 03/28/2003 00:00 656
SOURCE: O SPOKE_TO: JERRY COURTOIS
NEWBURY STAGET REAR, 4 TP'S INA
ROW, 3 DONT WORK, THE PRIMARY 15 HOOK TO MXU, SUBMTR 15 30" INTHE
AlR
W/O 360486

* READ READ METER 03/28/2003 00:00 031282003 00:00 ]
SOURCE: O SPOKE_TO: W/O 380486, A/10 '
NEED TO INSTALL MXU FOR SUBMTR
550026678

MTRRAPR METER REPAIR 121162002 00:00 121612002 00:00 556
SOURCE: O SPOKE_TO: W/0 367309, DENIS FASULO
TP QUTSIDE FOR SUBMETER WORKS FINE,
i2ns
SUBMTH 5 200' FROM MXU
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Portland Water Distrlcl

225 Douglass Sireot, PO, Box 3653
Portland, ME 04104

(207)774-6061 Fax (207)761-8307

Submitled By

READ

READ 121162002 00:00
SOURCE: O SPOKE_TO; W/O 867438, 12/18
HOOK SUBMTA TO MXUi2427224

READ METER 1211172002 00:00
SOURCE: O $POKE_TO: W/O 307309, 12/13

TO HOOK SUBITR TO MXU

MTHRPR METER REPAIR 1211112002 00:60
SOURCE: O SPOKE_TO: W/O 367000, DENIS FASULO
INSTALLED MXUH2427221, 205100,12/10

READ READ METER 12/05/2002 00,00
SOURCE; O $POKE_TO: CRAIG REYNOLDS
AMIER S5 CAN'T READ
WIQ 467009, 1210

READ READ METER 10/28/2002 00:00
SOURGCE: O SPOKE_TO: CRAIG REYNOLDS
851 CAN'T READ, 10726

BFT BACKFLOW TEST 10/10/2002 00:00

SOURCE: P SPOKE_TO: ALAN 781-:0807 X 7103

APPT 1018 @ 3:00 TO TEST THIS ONE

THEN NEWBURY ST

SUBMTR, 5UB METER
SOURCE: P SPOKE_TC: SHIPYARD
SUBMETER EXPLAINED HOW Ti{IS WORKS

00/16/2002 0000

BET BACKFLOW TEST 08/20/2001 00:00
SOURCE: £ SPOKE_TO: MAN

APPY 8/31 @ 10:00

ZCl._80 BACKFLOW 10/08/19898 00:00
SOURCE: P SPOKE_TO: PAUL HENDRY

10/30 9;30 108 BACKFLOW TEST

ZCL.28 MXU - MXU CHARGE © Q3/28/1908 00:00
SOURGE: O SPOKE_TO: G GREEN

. 881 GANT READ, /26
ZCL_13 REF - HEFUND GUSTOMER 030471996 00:00

SOURGE: W SPOKE_TO: CHUCK HAMILTON, ELAINE

HAD TO MOVE SUBMTR FROM HERE TO .
£.100672-1. DID A 'QBF* FINAL HERE SO WE WOULONT DESTROY ANY HISTORY,
LEFT THE USAGE HERE ALSO. M-

;L 27 BILLING DEPT NOTE 03/03/1998 00:00
SOURCE: O SPOKE_TO: COLEMAN GREEN
GAVE 42 HOF ON C-SUBMTR,{287),312

0L 7 BAD - PAID THRU THOMAS AGENCY 021711998 00.00

SOURCE: P SPOKE_TO: PAUL HENDRY
LETTER ABOUT SUBMETER NOT READING P
ROPERLY; WILL CHECK WIRE

12/16/2002 00:00

12/11/2002 00:.00

1211 1/2002 00:00

12/05/2002 00:00

10/28/2002 00.00

10/10/2002 00:00

09/16/2002 60:00

08/20/2001 00,00

10/08/1998 00:00

03/26/1986 60.00

03/04/1908 00.00

03/03/1998 00.00

02/17/1998 00.00

650

£58

11

668

2002

810

728

i

662

662

666

615

Utllity Account Detail
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Poritand Water District ;

226 Douglass Street, P.O, Box 3553
B e g . Utility Account Detail
{207)774-5951 Fax (207)761-6307

t RepoﬂDatﬁ 01/19/2012 03:27 PM . Submilted By
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o 27 DILLING DEPT NOTE 02121088 00:00 02/12/1998 00;00
SOURCE: O SPOKE_TO: JEANNE G,
DOCUMENT 73 SENT 0210,
_ REASON: SUBMETER NEEDS REPAIRS.

L2y BILLING DEPT NOTE 01/30/1938 00:00 01/30/1998 00:00 558
SQUACE: O $POKE_TO;
GAVE 73 HCF FOR 8UB-C CREDIT, (231}

ZCL 28 MXU - MXU CHARGE 01/02/1698 00:00 04/02/1998 00:00 662
SOURCE: O SPOKE_TO: C.GREEN
SUBMTR-INACCESSIABLE, 9/22

T

Smalt Gralt Brewer
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JINTMENTS

1 7 SATURDAY

s 18

_ SUNDAY 18

EXHIBIT

JULY 1986 AUGUST 1996
ESMTWTF S SMTWTFS

12 3 4 5 & 1.2 3
7 8 910 41 j2 13 4 56 7 8§ 910
14 15 16 17 18 13 20 112 13 14 15 16 17
21 22 23 24 26 26 27 18 19 20 21 22 23 24
28 29 30 AN 25 26 27 28 29 30 3

DAYMNOERS

SEPTEMBER 1996
SMTWTFS
123 4567
8 910 11 12 13 14
15 16 17 18 19 20 21
22 23 24 25 26 27 28
29 30




2007  332nd day — 33 days follow
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Fioor plan is only to assist in the visualizing of Shipyard Brewery’s filtering system and sanitary plumbing it may not be accurate

) Sanitary Plumbing Sub-Meter  2-Inch
: 2/1579 — New d-inch W, ice Li Emﬂ.: Zeinch Serial No 550025678 BREW ROOM
L. 11/02/3979 — New A-inch Water Service Line  § Servike No  SV27P622 et o 14827503
Acct No 148225-03 Active Yes
Bill Sewer Yes
Memo Meter
« Serial No 57438697 | S0DA ROOM
F e Acct No No Account
5 z Active Manual Read
o
i &
Meter 4-Inch
3. 06/25/1996 — New B-inch Watar Servige Service No SV27100672
Acct No 175535-01
Bill Sewer No
Sub-Meter 2-Inch
Service No 550025681 BREW ROOM
Acet No 17553801 |
Active No

Page } 1 C:\Harold Downs\Services -




August 19,

1077

]
MEMD ~ Meeting on Sewer Sub Metering,

ATIENTING - City of Portland = Flsherty, Benulicu, Goodwin

Question -

Answer -

Question ~

Answer -

Question -
fnswer -
uestion -

Aswer -

Question -

Answer -
Question -

Ansyer. -

Port. Water Dist.m Tayler, Wyman

What procsdure should be set up to answer concerns and
inquiries about sub metering?

The inquiries should Le handled through the Director of
Publiic Works office with the technical assistance of PWD
porscnnel. -

What types of weters are poing to be acceptable and how
should they be equipped?

It was declded to wacommend Neptune ond Roclwell meters
equipped with remote readers be utilized whenover

possible. ALl weters shall be. straight reading ond register
in cubic feet. The romote ragister will be located adjacent
to the District's meter so all readings can be made at the
smme time.,

Will by-pass piping be required sround sub metors?

Yes, wherever possible.

llow many sub moters will be allowed in one customer's plant?
If they urilize remoto registers, as many as they wish to
purchase, llowever, thoy will be encouraged to conselidate

their piping to the greatest possibla extent.

What schedule for maintenance snd testing should be set uwp for
sub meters?

It was docided to inform the owners of sub neters about the
mochanics of how a weter operates snd that it will be to thelr
advantage to proverly maintain the metex.

How cen the City be sure the meters have not been tampersd with?

All meters must be sealed. Any meter not sealed would not
qualify for an abatement.

{uestion - How often should abatements be made?

Answer

- Every billing period. The City would like a copy of all
abatements given for sub meters.

PO

gl

BT}




Portland Water District
225 bouglass Street
Portland, ME 04104

NEW METER SPECIFICATICNS

Tho Portland Water Distyict has standardized on purchasing and installing
either Rockwell or Neptune water meters. All meters purchased by the
District shall conform to the following specifications:

1.

10.

be cold water meters.

shall meet or excesd AWWA accurscy test requirements
and be accompanied by & certificate of test accuracy.

the 5/8"; 3/4"; I" meters to be furmished with
throaded ends. The 1-1/2" and 2" meters are to have
flanged ends. All meters arc to be furnished less’
moter comections and companion flanges.

shall have either a autating disc or oscillating
piston.

shall have a bronze casc.

the 5/8"; 3/4"; 1" meters shall be of frostproof
design.

the meters shall be magnetic drive.

the meters shall bo equipped with generator type
romote registers. ’

the moters will have straight reading, cubic foot
registers.

the moters will have the meter number stamped into the
main case.

R
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Parks & Public Works

George A, Flaherty
Dircctor
£

CITY OF PORTLAND T

&

2 o

January 6, 1993 % =

WS

A meeting was hald Tuesday, December 15, 1952 at 2:00 p.m. at the

Portland Water District to discuse the Department of Parks & Public Works’

need to obtain information from the Portland Water District’s customer
., acoounts record system.

Attached is a list of those who attended this meeting,

Issues

Customer account: records information

Costemer Records: Infomvation listed below represemts scwe of the types of
‘information needsd by the City of Portland.

- Moter mumber -
- Hese last bill was calewlated, meter reading or estimated?
- Volume of water used by cnstomer,
~ Credits issued?
Submetee
- Number
- Location
« Approved dato
Industrial Preteatment Program
el Descri

. When recoxds are turned over to the City for the City to collect as

delinguent accounts, it no longer contalins custcwer accomt chart.-
block-lot information. |

Portland Water District data system has a field to record the City
assessor’s information chart-block-lot data.
Submeter .

City neads to authorize the installation of the submeters. City allows
one abatement after a submeter has been installed per custener.

55 Portland Street  +

Portland, Maine 04101 - (207) B74-8493

PARTVENT OF PURLIG WORKE

I

EAMGE 2

Su ons

1) City to have a data link to the District’s records.
2) Water District to send data to City’'s mainframe,

3) Water District to send Parks & Public Works Department a disk of
their custamers’ records.

Note: Customer Records refer only to Portland, Deering and Peaks
Island customers.

I.P.7. Data
65% of I.P.T. data on the District’s PC.
3%% of I.P.T. data on the Distwict’s mainframe.

The Ristrict has agreed to allow the City of Portland to comnect into
their BC system.

D.5.BE.P.A.

Requires that duplicate records be maintained by the Portisnd Water
District and the City of Portland. Currently, the P/PW staff receives
printoats from the Water District of all the data in hard copy which

they are now asking the District to allow P/PW to view via a data
Bystem.

Jesue:

The City’'s Department of Paxks & Public Works has to have the reqested

information becavse Portland Weter District has turned certain custamexr
issues over to the City. :

mwmmm“ Issue

Open mailbox between the City and the District would improve
comunication between the City and the District. '

Portland Water District

- Data gystem may need another port?

- Axve two companies sharing one data system an issue for the Water
Districty

~ Perhaps the City would have to develop a software program.

~ The Portland Water Distxict does not want to allow the City of

Portland employees use of thelr system or the ability to lock at data
corvently in Water District systeml

BLLEEL DN



MEETTRG WMNULES (OCRIIGNIED)
PAGE 3

Issues
- Don’t want to share datal
- System securityl

Summary

Meeting adjourmed to allow the Portland Water District time to rethink
thedr position.

Hopefully, the Water District will meke a decisicn to allow the
gitvation to be resclved to the City's satisfaction.

GAF/sif
Atta

per  Elizabeth A, Hoemwmann, Director of Marketing snd Customex Sexvice,
Portland Water District, P.O, Box 3553, Portland, Maine 04104-3553

Duane G. Kline, Finance Director .
“William.B.. . Goodwin, Evironmental Project Engineer
David Peterson, Senior Technician

Desk file

" s L) )
Farks & Public Works .....v..-... i George A, Flaher:

'CITY OF PORTLAND

November 5, 1992

Mr. Dandel Jellis, General Mana (Coag
Portland Water District g
P. 0. Box 3553

225 Douglass Streat

Fortlend, Maine 04104-3553

Degr Dan,

Listed below are several reasons for needing the modem hook-up.
1. Access is needed for custarers requesting sewer bill adijustments.
2. Bccess is needed for customers requesting sewer abatements.

3. Access is needed to veri :
ivd o ) 1fy custones: status (non-sewaxed, sewered,

5. gmﬁggggggmgggﬁ.

As with your Custcmer menmmmwgﬁé they could access £il
f r ! and
answer QHuanMBnm requests in a .Bsﬁwuw fashion. This makes mww good
custoner .ﬂposm. ﬁéﬁmgmgnggmmﬁmSEEQBwosaoy

n ﬂmhmw uMMR. Hsnumﬂwwww.ﬁ W_..mnnmmgmu.n Program has some present end future

KR Dretlamd Srunan




- Portland

/y\oﬁmw U“mﬂ.ﬂ_ﬂr 225 Douglass S1. + P.O. Box 85563 + Portland, ME 04104-3552

{207) 774-5961
FAX (207) 761-8307

RECEIVED

November 23, 1092 HOV 24 1992

PARKS/PUBLIC WORKS

George Flanherty, Director
Department of Parks & Public Works
55 Portland Street

Portland, Me 04101

Dear George:

Enclosed is a draft of our 1$93 Financial Plan, which shows
the 1993 wastewater assessments. I look forward to meeting
with you at 8:30 A.M. on Thursday, December 3rd, at the
bisrict’s office on Douglass Street to discuss the
assessment. Please remember this is a draft and is subject
to change.

Very truly yours,

PORTLAND ER DISTR

Pouglas St rt
Controlle;

DS/ajr

enc.

[ L0
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Inspection Services

Planning and Urban Development
P. Samuel Hoffses Joseph E. Gray Jr.
Chief Director

CITY OF PORTLAND

RESIDENTIAL SUBMETER REQUIREHENTS/INSTRUCTIONS
SUBMETER REQUIREMENTS :

* your submeter is to be connected to a pipe that will supply water which
will not enter the sewer system, i.e. outside use only.

all water from the street water main must pass thru the Portland Water
District's meter priox to entering the submeter.

* Locate the remote meter reading device for submeter on the outside wall
near regular existing meter reading device. The wire for this remote
reader shall be either 2 strand doox bell or thermostat wire.

*  All submeters must be jnstalled inside of the building in an up-right
position and in a permanent manner. You may need a licensed plumber.

* packflow preventers are required on all outside faucets, even existing
ones. See attached informaticn. The backflow preventer must be a Watts
£#8 or equivalent, which may be purchased at a pgumbing/hardware store
for about $9.00. Please .note that if your house has been built within
the last few years, the faucet may have a backflow preventer built into

it. You must be able to verify the presence of one before inspections
gives its final approval.

APPROVAYL: PROCESS:

1. - The ownexr returns a filled-in, completed application (all copies),
: including the required sketch in Section "A" to Inspection Sexvices,

Room 315, City Hall along with a check for $20.00 made out to the City
of prortland. :

2. Inspections will review the information and give initial approval to

install your submeter by filling out Section “B" and notifying Portland
Water District (PWD},

3. when PWD receives their copy of your application, they will then sell
the submeter to you foxr installation. A meter costs $75.00 but subject
to change. It is up to you to purchase it.

4. after the submeter is installed per your sketch, you must again contact
Tnspection Services for a final inspection at 874-8693. XYou will not
receive credit on your sewer bill until there is an inspection of the

Tnal installation. This 15 an owner responsibil ity. The pipe WilC
the submeter is installed on as well as the rest of the line leading to
the outside faucet, must be exposed for this inspection.

5. aAfter the meter is inspected and approved, the Local Plumbing Inspectoxr
signs off on the back of our application Section “C".

6. A copy of all approvals is then sent to the PWD sc they can set-up
proper billing and you can then receive the sewer credits that your

gubmeter was installed fox.

6/1/95
Jel

S S P Y gv.i-g'ms-- rTAY 8’1;1—‘3'116 CTTY 874-8936

-~ .




Inspection Services
Samuel P, Hoffses
Chief

BrH-300
Et @1

Planning and Urban Development

Joseph E. Gray Ir.
Director

CITY OF PORTLAND
RESIDENTIAL SUBMETER REQUIREMENTS/INSTRUCTIONS

SUBMETER RERQUIREMENTS:

+

Your submeter is to be comnected to a pipe that will supply water which
will pot enter the zewer system, i.e. outeide use only,

A1l water from the street water main must pass thru the Fortland Water
Mistrict s meter priom to entering the submeter.

Locate the remote meter reading device for submeter on the ocutside wall

near regular edisting meter reading device., The wire for this remote
raader shall be either 2 strand door bell or thermostalt wire.

Al submebers must be ifstalled inside of the building in arm up-right

poeition and in a permanent manner. You may need & licensed plumbey.

Backflow preventerse are reguired on all ocutside faucets, even existing
ones. Hes attached information. The backflow preventer must be & Watts
#8 or eoguivalent, which may be puwrchased at a plumbing/hardware store
for abeout $9.400, Flease note that iF yow house has been built within
the last few years, the faucet may bhave a backflow preventer built into
it. Vou must ke able to verify the presence of one before Ingpections
gives its final spproval.

APPROVAL. PROCESS:

1.

The owier returns a filled-in, completed application including the
reguired sketch in B8ection "AY to Inspectioe Services, Room 315, City
Hall along with & check for $£20.00 made out to the City of Fortland.

Inapectimng will review the irnformetion and give initial approval +o
install yvouwr submeter by £1i1ling out Bection "B and notifyving Porbtland
Water District {(FWUD).

When FWD receives their copy of your application, they will then sell .

the submeter to you for installation. A meter costs $é%%€?i It is up to
ou to purchase it. Ay .

After the submeter is installed per your EHeth, vyou must again contact
Ingpection Services for a final inspection at 874-8893. You will not

receive gredit on yvow sewer Bill until there ds an inspection of the

o

final installaticn. This ie an owner responsibility. The pipe which the
submeter is installed on as well as the rest of the line leading to the
outeide faucet, must be ewposed for thisg inspection.

After the meter is inspected and approved, the tocal Plumbing Inspector
signs off on the back of our aspplicstion Section "GV,

A capy of all approvals is then sent to the PHED so they can set-up
proper billing and you can then receive the sewer credits that your
submeter was installed for.
FER WA
389 Congress Street  »  Portland, Maine 04101 «  (207) 874-8300
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Provides back-siphonage
noses cannecied to hose thread faucsjs

PURPOSE:

Watts No. 8 is a unique new back-siphonage
preventer specially mede for porichble hoses at-
tzched to hose thread faucets. [is purpase is to
prevent the flow of contaminated water back
into the poichle water supply . . . and its in-
stallation requires no plumbing changes s it is
screwed directly to the sill cock.

APPLICATION:

li can be used on a variety of installations such
&s service sinks, swimming pools, devaloping
icnks, laundry tubs, wash racks, dairy barns,
aond genzral outside gardening uses.

LOMSTRUCTION: . ' : _
No. 8 is suilable for hot or cold water saryica
and for either inside or outside use, It fectures
brass construziion and @ primary check valve
uiilizing a soft silicone disc which seats against
" a soft rubber mating port to ensure tight closing
against reversa flow, The device is also provided
‘with generous waierways which parmit better
than average flow rate and consequently jower
pressure ‘loss, An atmosphzric venting feature
cliows water to spill to atmosphera should the
supply pressure become negative: This providzs
two-Tfold protection of the water supply ogainst

oA
g
21

protection for porizhle
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Pat, Ma. 3171423

R 1 2

DIMENSIONS.

P

T TR, TR
e 1L

72"

LIRS DAL

contamination by back-siphonege or backflow.

inler Connection: %" sid. female hosa thread,

Quiler Conneciion: %' std. mals hose threcd.

Ho. 8C — Same as abave but vith Chrome. finish body,

Inlel Conmeclien: 3" standard female hese thesad,

Dutlet Conaection: %" staaderd male hosa thread,
He. 8X — Same oparational cansiruction as Mo, 8 except furaished
Wit an exclusive {patent applizd for} “nen-removable” featyee to
pravent unautherized removal fram sill cock or hese hydrant, Also
aviilabla with chrome finish, spacify Mo, 8AC.

[ W R L AT P e Ty

[

NOTICE
The mention of trade names or commercial
products in this handout is for illustra-
tion purposes and does not constitute
endorsement or recommendation for uge by
the City. of Portland, Maine.. om0 7




From: TIME: : ROURKE 16-JUN-1992 12:04:01.03

To: @REPS
CC:
Subj: City of Portland - Post-Installation Inspections of Submeters

The City of Portland’s Engineering Division reminds us that customers should be
calling the Plumbing Inspection Division at 874-8300, ext 8701, for
post-installation inspections - NOT the Engineering Division.

Please make a note of this, as it’s the second tine they’ve asked, and they’re
getting a little chippy.

Thanks, Steve.




EXHIBIT

CITY OF PORTLAND -

DEPARTMENT OF PLANNHG & URBAN DEVELORPMENT %F/ ;"\J. Loadret /: f
INSPECTION SERVICES DIVISION .
239 CONGREES STREET ROOM 315
PORTLAND, MAME 04101
207} 874-8300 exL 8703 . . bnspaction Sanice

SUBMETER APPLICATION T

. (For'Sewer User Charge Adjﬂsfmenfs} . ,
TO BE COMPLETED BYAPPL!CANT

Address where sub-metar s raques!sd' ..2 a B
Proppnywjnarname i e i y; .
Proparty ovmer addrass:{i diferent from submelar location) d
Parson to B contacled lo schedule tnspections:_ g 5 Arme . telephone# A E% !

Pofﬁand:Ilar District Acct. N6, {or bl 0’@93 &PE~

Biling Nans & Addrass {on bill)

4 ¢lz0 of existing Portiand Water Distiict Servics Meter __(_ .2 (‘{-‘2 v E«mf‘ﬁ-sw@ froA of (fouse,-

Location &
Pioposed location and siza of sub-mater L8 nd—
Wil atemate zead;ng rsgsslec ba utilized? No t="" Yes . (lyes,slalalocation)

The volumé of waltst o ba submatered can ba shown no!t (o enter the sawe:aga systom by virtue of Ifs use for: ( A 55&*-\ / (=P -

The unders

lgnad hefehy raquests pamilssion to Install an additional water mater ('sub-

meter") In accordance with Section 24-76 (o) of the *Code ¢f Ordinances, tha cny of Poniand Inspeciton Fae: $20.00
Malno®, It [ underslood that all axpenses relaled 1o the purchase, installaticn : Yo tp 7
nance of e metsr ks to bo borne by the applicant. Paidon; /0~ ! :
| cortify thatabove Infprmatien Is e and correct ok
/ Gyee Cash /Z{ recelpti
’ Slg’m‘ﬁlra / Daty’ - Y.
- W '
A." TO BE COMPLETED BY APPLICANT . . : ™\
A skalch showing the location of tie existing and proposed metars; the propossd B. 710 BE COMPLETED BY
ﬁg‘pﬁ;n?;:rnﬁﬁinn? the waler flow through the sobmeter to the non-discharge INSPECTION SERV!CES
,@/ YES lt:ulast':!D " Automatic reading system to be
o ey T TR T S‘J'L“g& .0 AWalts #8 Bad(FlmvPravamer.ofequal shatbe
: ' Installed on each Gulside fauce!
o . Apphication A Approvad Q Genled .
%?41 Date: 1 =2t~ ffay (;/M',L !\fw/
. .| CGoemmenis:
! C efle— riete): |
| SR P it — K _/
(o )
C. TOBECOMPLETEDBY -
THE PLUMBING INSPECTOR
An inspaction of the completed submaltering system
{ installation shawinon this application was conducted on:
o _/
/_ . ) - 2 \\
D. |[TOBE COMPLETED BY THE WATER DISTRICT > AL
Date supmeler s0id LP1 for City of Portland, Malne
Submetpr account number :}.ﬂThe submetarng System installed as approved
Submetsr make and serial number P:Nc ¢foss connections found
Submstar installation rsmd[f\gs - \'Aﬂ back flow pravamers Instafied”
Submatpr account entered Into computer h Reading: 0//8 f
. @bmemr account entered Into meter book / ,Sa:g)pmv@d 0 Disapproved the instafiation
. .

White Copy- Inspactions + Yekwoow Copy- Appiicant + Pink Copy - Pordand Water Disbrict




mcu...i....n: .
SR i
PORTLANOWATERDISTRICT , CUSTOMER BERVICE 718300 -
‘ SUBMETER PURCHASE :
CUSTOMER NAME: ; ' . DATE: \IAN\MNO%“ '
AGCCOUNT NUMBER: Ohgx \ ! A_
SERVICE LOCATION: i _ . .
PURCHASE §Y: oo : o s
zmqmmmnnm:zo_qm:ammnmizozn . “ PRICE “nﬁzﬂ“ TOTAL | uanm“ Qsza," TOTAL “ .w”_th “ 1. TP NEEDS TO BE
P — | oemi | 165G i _ “ BESIDE EXISTING ONE.
413156 34 METER m gm m m " m _“ m " ) .xm‘Hmw \EEDS TO
ol 15 N T T B A 5 TRz
413144 2 METER “ uco.qu“ “ “ “ ﬂ “ “ POSIT -
FITTINGS: “ “ “ " Co " “ " “ 3. ARROW ON METER
152270 2 SPMIR 58 MET CONN X MALE 1P l 1 U o a=l ) 159 ! NEEDS TO BE TOWARD
157288 2 SPM1 &8 MET CONN X 304 MALE IP “ “ " d_ 98__ __ 1 . " THE FLOW OF WATER..
152300 2 1.5 METER FLANGE . m m m _“ 2758 m . _" m “
152307 2 1.5 METER GASKETS “ " . “ “ . 98“ “ “ "
152403 22 METER GASKETS I | [ 1 - o] i | 1
152300 2 SPM2R /4 X4 MALE “ “ ) “ “ PB“ “ _“ m TQ\ @@
o ssmeixiue A I T T T A %@m o “
207208 578 X 2.6 GALY UNTS & BOLTS ! b } . “ . P 3 i “ \/7 _ |
LS R U R R N P
TOTAL t i i () 1 1S ® Eﬁ
GRAND TOTAL o . ©
A 16 4510 (S50 2? | nsn - m&n%
B AL BATS OD50J g PO.# —— - oF % .
e Azt 4.2 n.w - BALLINGACORESS wﬂ,bﬁ% . READING ﬁ
0 o 75 ZLem . . samer /70
NOTE: :>ﬁ»%§ﬂmqm§qonm§iv52§ao§a§ ..gﬁmﬁﬁjﬂﬂg
- COPY FOR ATFACHMENT TO SUBMETER APPLICATION (PENDING APPROVAL AND ACTIVATION)
Page1




437300 102000
3353007”

08-19/2004

THIS METER IS RE ) . ACCOUHT “HAS
1A WATER SERVICE AND A SUBMETER SERVICE BUT
-NO SEYER SERVICE. DAVE PETERSON IS AWARE ANDL
iTOLD US TO REMOVE THE SUBMETER OH PAPER :
UNTIL HE GETS THIS STRAIGHTENED OUT |

Screen shot of field notes regarding the removal on paper of the sub meter. 02.13.12

L.




CEUYQUR
13-SONTH CONSUMPTION SUMMARY
.- [Hundred Cublc Feet)

Waste

Water,
06/16 ] 363 | 208 § 29
05/10. | 354 1310 | 30
e4rto | 264 | 197 ] 31
0316 | 208 [ 242 .| 30
i2]| 0200 [ 264 [ 193 { 34
=t | o110 | 246 180 | 31
B | tooe | 287 | 220 | 27
) | 11/09° | 428 | 373 } 35
;’% 1008 | 370 | 303 | 29
i) | 09/00. | 405 | 3313 ¥
=1 | -osog | 379 | atg-| 29
i o7/09 | 385 { 318 {31
' Hundred Cublc Feat = 748 Gallans

it

| Z2 e i

5

e o A =

“Refer to back for customet information, to apply for direct payment, or to make malling address changes.

SHIPYARD BREWING CO
86 NEWBURY ST
PORTLAND, ME 04101-4274 USA

SHIPYARD BREWING CO

86-NEWBURY.ST PORTLAND

$430,77 CR
$3,024.32

$602.44 . $2,421.88

t_)_rifg.umption Chargs

B £ DATE o AR BIOATCR S el
P 06/21/10 - 05/20/40°  07/09110 .. 16426 - 15034 391

-8 06/2110  05/20/10 -O7H9M0 - 8312 8238 74

Notes . .
Summer brings thousands of visitors to Sebago Lake, our water supplyl Read the latast Watershed News to
learn about crifical bardars that ensure Greater Portland enjoys cleéan, safe water, Call to request a copy or
read it onfine www.pwd.org, : '

- Lewiston ME 04243-6800

Remlt Total Payments to:

Portland Water District
PO Box 6800

I"Illlllllllll!likll!I'“ll"liillil"llI"lll"lll"lllll"ll ’ 'V

e

Total Amotint Due;

1146225030001716700242188000259 3§ H|B|T




SHIPYARD BREWNGCO dsazs 03

$572.54 $2,337.30
eos $0.84 $13.97

TEWATER RATES ARE SET BY CITY OF PORTLAND

stomer Meter Summary:

R
13. MONTH CONSUNPTION SUMMARY :
K [Hundred Cuble Feel)

F = F|re|lne

TERTYPE: P

Primary S= Submeter n= Reverse Submeter

Waste t e YT ] : \ AEE: i€
Watex 6115313, - P~ - 06118109 osﬁsfog 07110109 11375 : 10990 S 385

0025678 5 06/47/09  05/18/09  O7H0/09 7554 - ?48_7 &7

Water

345 | 254 | 32
200 | 208 |27
245 | 152 | 31 .
228 | 153 | 2%
242 § 130 | 33
237 | 163 | 35
314 | 257 | 30
458 | 437 | 34
402 | 389 | 28
435 1 417 | 81
308 | 355 | 31
501 | 550 32 :

: Notes
Are you interested in what ' s making waves around your waler source, Sebago Lake? V'sat www.pwd,org to

download the latest edition of the Watershed News,

Refer to back for customer information, to apply for direct payment or to make maﬂ!ng address changes.
Remit Total Payments to: :

Portland Water District
PO Box 6800
Lewiston ME 04243- 6800

l“lllllll!llitllllllll“ll"ll||lil"lll"lll"lll"lllll"ll

SHIPYARD BREWING CO
86 NEWBURY ST
PORTLAND, ME 04101-4274 UNITED STATES

Total Amount Due: " $4,953.22

114622503000661550042916700049532286




RS e

S R S S SO s

BREWING CO '

[ AT I

SHIPYARD 146225

03

$4,666.41CR
.. $11.78cn

$480.33 $2,00286 . $2,573.19
' $2,002.86 - - $2.573.19
B4

LS B R ke &

4 "

Singr heter Summary:

Riyp iy 8

. JTURCTPT

D Ve
Honth ;;ffa_teg Water | Dy
S e R Gl
asEs R

04/08 o274 226 ; o8 f
______ 386 321 N 28
o8 | 857 1 816 i 22

/6§ 239 | 188 | 28

P | o4 oA BI08_] 05/09/08

5678 S 04711708 | 03/13/08  05/09/08 6704

07§ B13 | 486

::i“&?d%‘f"“’"s”é'f" TEIS |88
00007 | 421 ! 304 20
201

- R TR T T i

otes -

The Poriland Water District reminds you before you dig,'cail 1-888-Digsale to have
underground ytiities located at not cost to you. One call could pravent personal injury and.
property damage caused by ruptured pipes and cables.

T

323

P e

350
b sneivost Taiic Feet o 138 Gallans

e A

L

BT i e Ao 4+ sy -4
Rt e

..'_“ S R S R ST e U
Refer to back for custamey information, to appl

alr Terad Bayiganls W

T oG et
¥

tor diract payment, of 1o Mmake

[ AT

At

Portiand Water Dlatrlet
3 Bk 6800 .
Lavinton ME 048436800

!ﬁs.sugas%l;m:;sai:n’ﬁuﬁii;r|-¥\§i'z-nl§us¥§:ieﬂnl';‘:“'z{

1477

sirepgrEmecs -
8 B i e it 5 W}'\ ">-.-“" 3 o'."aﬁ%
PORTLAND, ME 04101-4274 L @af g,@;ﬁ%ﬁgi’i

‘ S Total Amount.Due: $2,561.41
Hl|‘llII||i“|1"ll|!|ll“||||‘1lil""|||t1|"“|||”l|||ill| '

lllibEE_SUBD'DIJ'-lE‘BSSUUEU‘IEBEDUDESEL 415

PRI RR RIS RS S il sl A 3 RxE e daintAta i \'rAv{).'.\sv&'JL'v'\v‘rN-'lv‘vv\‘v"'.4‘-w.ﬂ.-l-}-'.-r.’.‘.'.’:‘J.'vh'r.'.'.'\-v.‘\.'.':'v.'-'y*"'wa‘)vu\'h-:-'.'."«"f’.".‘.""-‘-:\.n-‘-N




SHIPYARD BREWING CO.

oUnt N
145225:03

LANCE FORWARD

JRRENT CHARGES
Consumption Charge
Total Current Charges

86 NEWBURY ST PORTLAND . -
e

TOTAL

$2,779.02¢R
$2,536.38

ustomer Meter Summary:
his bill was estimated,

~ T 0637107 1.-

"5 | 06/0/07

PR

{Huniad Culdie fet) .
ot .
“Gslor | a0t
g 1 . 208
5 20
odo7 | 212
007 | - 33
C1Bioh | 414
s |4
| 1006 -| o678
©08/06 | 523
oBigG | 485
[f1 omos | sii ,
2t Huidred Cublc Feet = 748 Gallons
pie S ey ‘

Paying your water and wastewater bill just got easierl PWD now offers FREE online payment
services to view and pay your bill. To leamn more, read the enclosed brochure or visit our web
site. Register and log on at www.pwd.org.

Portland Water Dlstrict
PO Box 68007

Lewiston ME 049243-6800
Whodubuhblsdidbdldeddladbdfillnlid

SHIPYARD BREWING CO
86 NEWBURY ST
PORTLAND, ME 04101-4274

R T T r et it S —=
efer to back for customer Information, to apply fo
Remit Payments to:

El!lllll1lillIIIIIll!lllil!l:!!IIE]IIEIll||!l|[ll1lllilllll|l|

i Raad W M

yment, or to make mai_llné

Total Aino'unt Due:

Sy -+ il —

d&ress ;hén'ges.

5,813.60

11462250300094377004829830005813002




SHIPYARD BREWING CO S 146225 03

" 86 NEWBURY ST PORTLA

TOTAL:.

$3,162.94
Y $1,5647.540R
LANCE Foawnno $1,615.40
CURFIENT CHARGES
Consumption Charge $546.03 $2,079.13 $3,525.16
otal Current Charges $546,0

ASTEWATER RATES ARE SET BY THE CITY OF PORTLAND

istomer Meter Summary:
is blil was estimated.,
P a Prmary

$ = Submeter . R = Reverse qumgter = Fireline

s | P | 062806 ] 05/26/08 |07i07io6 | 1604
55025678 5 | oc/20/06 | 05/26/06 | 07/o7i06 | 5505

Notes

-—-w-——a—-\

‘———ti_-i—ﬂ-u-vn

Refer to back for customer lnformat!on, to app[y for direct. payment, or to make alllng address changes.
Remit Payments to: )

|

portland Water District
B PO Box 6800
e - Lewlston ME 04243-6300

A | O R R TR

SHIPYARD BREWING CO 1501
86 NEWBURY ST
PORTLAND, ME 04101-4274

Db daludtiludblabhdadballabdbodh Total Amount Due: 14056

114L225030006857300425483000514056%




. SHiPYARD BREWING CO

146225:03

143 FORE ST PORTLANDl

- TOTAL -

- $2,148.32
$2,148.32¢R

$0.00

CURRENT CHARGES . |
* Consumption Charge $279.44 $954.80 $1,234.24
‘otal Current Charges $279.44 - $964,

g QLR ‘
f.:iﬂiemac {omsneTion SuEkee . _ -
SR gﬁmmc@r ) 1] P Prigagry 5= Submetir

vigsle]

, ?"“?_”‘*E‘ 'y""'i‘f“ ~ T 06/57/05.]_05/26/05_] 07/08/05 |-
' : 50025678 08127705 |_05125/05. 1 0706105

|

b

I

4

i

H

i

;

i 18802, 2
| 0805 1 4951 135 ¢ '.29
1| o405 | 160 | 89 | - .32
db o305 | 197t 133 ) 36
i
i
&
i
2
1

o205 | ury 77 | 29
L,0es b tee | 10} 23

i | te2 ] izl 2 ,
,_*'11104_. 236 | 164 | 28 - Notas - - — bt
LAves d 21y ety 39, Effective June 1, 2005, the City of Portlands sewer rate will Increase by 8 percent. This

08/04 } 203 ] 167} 30 increase is due fo several factors, including ongoing Investment in storm water discharge and

08/04 § 2401 198 | 52 wastewater traatment projects.
o7/04 - 1881 1401 29

Hﬂn&fﬁ‘:{i Leibiz r-zel = 744 ﬁa!lm‘rs

e e ke

Refer iﬁ Back fc:r customer infermatfan; to appi‘sf ter dirzct; paymem, or w make mﬁ‘iiiﬂg address cﬁangest
Frernit Pﬂm:’sats o

\

PorHand Wotdr District
: F Box 4204
S Levislon ME 04243-6800 - -

‘gnuﬁglxi!lztllEu%u‘“s-!ﬁk!lilttfI‘Hiizilig-lilll!‘ﬂ'!iaii‘f‘“!%
SHIPYARD BREWING CO 1450

86 NEWBURY ST
PORTLAND, ME 04101-4274

il

Wyess s el aredbelsddLafdnltladbadld Total Amount Due:  $1,234.24

114L225030002794400095480000123424k

T G SRR S TUR R IR S SRS RS R e

b




bt o

. SHIPYARD BREWING CO

6 NEWBURY ST PORTLAND.

_TOTAL -
$2,579.12

i 0 o } $2,679.12¢R
LANGE FORWARD ' ' o $0.00
CURRENT CHARGES _ o ’
" Consumption Charge $1,434.53 $0.00 $1,434.53

"Sales Tax -$71.73 $0.00
otal Currerit Charges $1,506,26

R
% oumt {Te:rﬂﬁumms §umm7

‘:nga:{grjg;g.f ’g;} R TYPR: P o Primary - §w Submeigr
» S ol b . el

V&‘Bﬁ&, -
Watey ! Hie

e
T 1835 |

?"m T

i 07!08!05_T

' mam ts} tmc oF ﬁustfsmer iafmmaﬂ’cm {G aiapiy i‘or dires:t paymentf m‘ &g make maaElﬂg aﬂdress r:héﬁ,,;@s.
Remit Fameuls to: 3

porbaned Water Disteicl
- PO Hox £800
- Lewiston-ME 04243-0800

&Qultﬂi l.ll.ﬂgthEl!;lﬁ’ksi!“u'ill!{l !:lii‘iﬁl.! EHH;EI‘M!!!II{E

SHIPYARD BREWING CO 1451
86 NEWBURY ST
PORTLAND, ME 04101-4274

| - I"uulnlm"“mm":||||l=]|"u|i|!||”||]n"uu"f1 _ Total Amount Due: $1’50626

1175539010015062600000000008  EXHIBIT

e 1t T e e = e b TeRa Rk LD kR mhimire £ 4 T T A T 5 e TR T S BT NG £ o S St T 2 b s b S b s e E




URRENT CHARGES
Consumption Charge
-Sales Tax

otat Current Charges

$1,402.03
- $70.10

~$3,263.98
$1,683.71¢ca
$1,580.27

$1,402.03
$70.10
1,472,13

P = Primaty

_ER T?PE'
EF

us.tb_hie_r Meter Summary:

_S= Submﬁ@f |

R Reverse Submeter F

= Ftrelme o

63%5

IELE 570 4

i' 1785 I

~*1n-ir=*‘\-ﬂnt TR

Remlt Payments to:

Portland Water District
- PO Box 6800
Lewlston-ME 04243-6800

I!iil!l;iliilllilllllll{!lIilll‘li’illllll'lll'l!ll'llllllIll'

SHIPYARD BREWING CO
86 NEWBURY ST
PORTLAND, ME 04101-4274

TEIl[1lllI‘I[IIiliII[iIIIIIIlIilllliiIIlililllillllllllllll!it

Referto back for customer lnformat!on, oy to apply for direct payment,

T— T — T — T v a-ﬁ ud-

1602

Total Amount Due:

‘ . -

or to maka inalttng address changes,

|

$3 052 40

lL?SSBHULDUBDSEHUUDDDUDDDDDDBDSEGDQ




SHIPYARD BREWING CO

6 NEWBURY ST PORTLA

OTAL .
- $4,512.87
$2,191.880R
$2,320.99
URRENT CHARGES . :
Consumption Charge © $2,294.60 $0.00 . $2,294.50
$114.73 ‘ $0.00 _$114.78

Sal_es Tax

2,409.23

S YOUR o
13 MONTH CONSUMPTION SUMMARY |
T (Hudied Cebie feet)

Waste |

;anth Water
B

Notes ‘
Paylng your water and wastewater bill just got easier! PWD now offers FREE online payment
services to view and pay your blil, To learn more, read the enclosed brochure or visit our web
site, Reglster and log on at www.pwd.org.

T T T T ot o e — — = o ) -
Refer to back for customer information, to apply for direct payment, or to make malfling address changes.
Remit Payments to: : o o

|

Portland Water District
PO Box 6800
- Lewlston ME 04243-6800-- -

QR T 1R P ORI AT

SHIPYARD BREWING CO 1454
86 NEWBURY ST
PORTLAND, ME 04101-4274

T

o Wonclsluot sl bbbl L
| 11755390100473022000000000004 730227

o, A e b A < b 1 e v S o S e n e




CB RO :
1Y Honn CONSUITON SUMARY &

$1,636.74
$81.84
$1,718.56 _

$1,636.74
$81.84°
$1,718.58

ey Meter Suinmary:

(et fips foald R IYPE: B ar PRI, § & Subwneter

T

0308 | 6441
o208 | 2086 36

0108 i o2170 25
12007 {2780 27

ti/07 | 3205 | 2

1007 1 3230

i Motes A

The Porlland Water Dislrict reminds you before you dig, call 1-888-Digsafe to have
underground utilities located at not ¢ost lo you. One call could prevent personal injury and-
property damage caused by ruplured pipes and cables.

07/07 .1 2016’

renssss s

007, | 2616 30 {
Hndrast Sulilo Feat » 148 Gallony
R o e, AN
Heder to baolt far ¢
Froan B .1

v B
wh ¢ P I NE

Postiand Water District 55500
PO BOX GBI0 - B A A o
gwistan ME 049486800, . . .

mi'suiﬂi:s%smu*ru:ﬁzsga‘ninixiginﬁt!sggsi:nm's’sz}if
- 1478 % : 2 b
SHIPYARD BREWING CO s s B L —_— :
86 NEWBURY ST - %{‘gf % § o —
TFAL T E-RBERORE: T e————
R é%gi‘g‘%ﬁ&’% S ?ﬁ?,?gf. 2Rk

PORTLAND, ME 04101-4274
' S ‘Total Amount.Due:  $1,718.58
I"|H||[|lHlHIil'!l"l[lll'[“llill”llE"Il"lll"lllf!IJ ’ '

1375539010017185800000800000L7L8554

o ¥ O PRCTEAE:

A A T AL L A B AT A A TR AR A A T S b s s oot e




$2.U62.89CR

-$3,126.14
117.61

1$2,94090" 50
© $147.05 $0.00

oS oo e oo - - -$0866 - 0 o .o §

T YoUR 4 Customer Meter Summary:
13 MONTH CONSUMPTION SUMMARY |:
: {Hundred Cublc Feel)

SR

Waste
Water | Days

; M_onth ; 164095

0671 8/09

- P- 05/18!09 160780

07110108+
26
33
31
26
35
34
30
28
34
31
31
32

R

Notes

Are you interested in what ' s making waves around your water source, Sebago Lake? Visit www.pwd.org to
download tha latest adition of the Walershed News.

D A T R T . . ; —

Refer to back for customer lnformation, to apply for direct: payment, or-to make malling address changes.
Remit Total Payments to: ]

Portiand Water District
PO Box 6800
Lewlston ME 04243-6800 -

[HhastulubdslabidbidbelobdloHiliedlamfl]

SHIPYARD BREWING CO
86 NEWBURY ST
PORTLAND, ME 04101-4274 UNITED STATES

Total Amount Due: $6,242.75

11755390100624275000000000006242751




v

e

¥
i
il
'
y
b

e e

$3,19853 - - 50,
" $15093 . 0.0

omer Meter Summ'ary:

641851 - --P - - ~-o.612,m_o' - 052010 - - 07

.- YOUR
13 M_-O_NTH CONSUMPTION SUHMARY
“(Hundred Cubic Feet)

Waste
Water |water | Days|
- o

“Month

6611013045 29
0510 | 3130 30
04H0 ] 2005 31
03/10_| 2360 | 30
0210 | 2045 | 34
01/10_| 1900 31
_ 120090 | 2566 27
_11/09 | 3955 34

Notes

10/09 | 3835 30 Summer brings thousands of visltors to Sebago Lake our water supplyl Read the Jatest Watershed News to
08/08 {3670 31 learn abolt critical bareiers that ensure Greater Poril and anjoys c!ean safe water. Gall to requast a copy or
08/08 | 3195 26 read It online www.pwd.org. . .

07/09 | 3318 31

Hundred Cuble Fest = 748 Gallons

e RT T it

Refer to back for customer informatlon, to apply for cflrect payment or to. make malllng address changes.
* Remit Total Payments to: ) "

-Portland Water District
PO Box 6800
Lewiston ME 04243-6800

I"IIIi!“]II|f||IIIlII"II"IIIlIl!"ll;Hll-l“lllHll.”lnl{

SHIPYARD BREWING CO
86 NEWBURY ST
PORTLAND, ME 04101-4274 USA

Total Amount’rDu'e: 7 $3,358.46

117553901003358;16000000000003358462




